MPOTOKOJI Ne 4
3ACEJNAHUS

OO0iuecTBeHHOro coBeTa MO MPOBEAECHHI0 HE3ABHCHMOH ONEHKH KauecTBa
YCJIOBHI OKAa3aHHsl YCJAYr Y4YperKIeHHSIMH KYJbTYpPbl, PACHOJI0KEHHBIMH HA
TeppUTOPHH PaMOHCKOro MyHHIHNAJILHOTO paiiona Boponexcioii o6nacru,
NpH aIMHHHCTpauHH PamMoHCKOro mMyHnuunaibHoro paiona Bopomexekeii
obnactu (najnee-O6iLecTBeHHbIH coBeT)

17.08.2023 . PamMonb
[pucyrcrBoBa n:
®unatoBa X.E. — pykoBomuTens oOTmela MO  KyJIbType aIMHUHUCTPALIMU

MYHHULIANIAIBHOTO paioHa.

Osnobkuna T.B. — Begyumii cienmanuct otena o KyjisType.

Ynensl OGLIECTBEHHOT'O COBETA!

1. Mnpuna O.'. — unen OGmecTBeHHOH nanatsl PAMOHCKOro MyHHIHIAIEHOTO
paiiona Boponexckoi obnacty.

2. Yynaxkosa E.H. - Jlupexrop OOO ITTM «ApxutekTypay.

3. Mmomxuna JLI. - aieH paliloHHOro XKeHCoBeTA.

4. Iaprums WLIO. - n.0. qupexkropa MKOVY JIO/] « oM I€TCKOro TBOpYECTBay

5. ®enoposa E.B. — mpexacemarens PamoHckoro otaenenus Bcepoccuiickoro

OGH.IGCTBGHHOFO JABHIKCHHA «MaTepH Poccuny.

ITOBECTKA JIHSI:

Bonpocsr:

1. Obcysxaenne oT4eTa 0 NPOBEJCHHH HE3aBHCUMOW OIEHKH KadyecTBa YCIOBHi
OKa3aHus yCIyT YYPEKACHHSMU KyJIbTypbl, PACIONOXEHHBIMU HAa TePPUTOPHHU
PaMoHckoro MyHunmMnansHoOro paiiona Boponexckoil ob6mactu B 2023 roAy H
YTBEPXKICHUE PE3YIIBTATOB.

2. Ilpemnoxenue OOILECTBEHHOr0 COBETa MO YIYYIIEHHIO KadecTBa paloThl

YYPeXICHUH  KyJbTypbl, pacHoOOXKEHHBIX Ha TEPPUTOPUH PaMOHCKOro



MYHUIMIIAIBHOTO paiioHa BopoHexckoi o6siacTé 1Mo pe3ynbTaTaM He3aBUCHMOM

OLICHKH Ka4eCTBa yCI0BUi okasanus ycuyr B 2023 rony.

COYIIAJIU:
1. WAneuny O.I'., o pesynbraTax NpOBEAEHHUS HE3aBHCHMON OIEHKH KA4eCTBa
YC/IOBUM OKa3aHUsl yCIyT MYHHUIMIIATBHBIM Ka3€HHBIM YYPEXICHHEM KYIbTypbl

«PamoHckas MexmoceneHueckas LeHTpaibHas oubmuorexka» 3a 2023 ro.

2. Umowxkuny JLI'., o npeanoxenusx OGIIECTBEHHOTO COBETAa MO YITy9IISHHIO

Ka4decTBa pa6OTbI YYpCXKACHHU KYJIBTYPhI «Pamonckas MCIKIIOCCIICHYECKas

LleHTpaJIbHast OUOIMOTEKaY.

ITOCTAHOBWJIM:

1. YTBepauTh pesynbTaThi MPOBEJCHUS HE3ABUCHMON OLEHKM Ka4yecTBa YCIQBHMIA
OKa3aHus yCJIyr MyHHUIUIIAIEHOIO Ka3€HHOI'O YUPEXKACHUS KyJIbTyphl « PaMoHCKas
MEXIIOCEIeHYEeCKasl CHTpallbHas OMOIHOTeKa» MpeNOCTaBlIeHHBIE OpraHu3anneil
— oneparopoM (Tpuiioxxenue 1).

2. YrBepauts mpennoxenus OGIIECTBEHHOTO COBETA IO YIyYINEHHIO KauyeCTsa
paboThl MYHMLMNANBHOTO KA3€HHOIO YYpeXHEHHS KyJIbTypsl «PaMoHeKas
MEXIIOCe/IeHYeCKasl LEeHTpajibHasd OuONIMOTeKa» IO pe3yibTaTaM He3aBHCHMOM
OLICHKM Ka4ecTBa yCIIOBUHI OKasanus ycayr B 2023 rony (npunoxenue 2).

3. PexoMeH/10BaTh yTIOTHOMOYEHHBIM OpraHaM B TeUeHHe TIePBOro KBapTaia rofa,
CJACIYIOLIEro 3a OTYETHBIM, OCYLIECTBUTH MOATOTOBKY W YTBEp:KAEHUE IIAHOB

OpraHu3auuii B cgepe KyJbTypbl MO YCTPAHEHMIO HEIOCTATKOB, BbISBJICHHBIX B

XOJI€ He3aBUCUMOM OLICHKH KadyecTBa.

IIpencenarens CoBera : Wnbuna Q.I'.



Ipunoxxenue 1

K IIPOTOKOJTY 3aceMaHusl
OO1eCTBEHHOTO coBETa
ot 17.08.2023 Ne 4

OTYET
O BbIIIOJIHEHHBIX PABOTAX IO CBOPY M OBOBIIEHUIO UH®OPMAILIUHA
O KAYECTBE YCJIOBUM OKA3AHUS YCJIYT MBYK «PAMOHCKAS
MEXITNOCEJEHYECKAS IIEHTPAJIBHAS BUBJIMOTEKA» PAMOHCKOI'O
PAMMOHA BOPOHEKCKOM OBJACTH

CTPYKTYPA OTYETA!

1. IlepeueHs opraHu3anmii KyIbTYpPEL, B OTHOUIEHMH KOTOPBIX IIPOBOLHMIINCE orp. 3
N Tp.
cOop u 0000uIeHNE HHPOPMAIIHHT O KAYSCTBE YCIOBHH OKa3aHUS yCIIyT p
2. Pesynbrarel 06001menuns nHGOPMAIHH, pa3MENIeHHON Ha O(QHIHATBHBIX ks
caifTax 1 HHGYOPMALMOHHBIX CTEH/aX B MOMEIICHUSX OPraHU3aIlHH KYJIbTYPbI p-
3. PesynbraThl y0BIETBOPEHHOCTH IPAK/IAH KAYECTBOM YCIOBHI OKA3AHMUS -
yeIyr P
4. 3HayeHHs M0 KAKIOMY MOKA3ATEMO, XapaKTepH3yIoleMy o0IIie KpHTepUH crols
OLEHKH Ka4yecTBa yC/IOBUN OKa3aHUs yCIIyT OPraHU3alUsIMK KYJIbTY bl p-
5. OcHoBHbIE HEOCTATKU B paboTe OpraHu3al(My KyIbTYph, BEISIBICHHbIE B
Xozie c6opa 1 06o6menus nabopMamu 0 Ka4ecTBe yCIoBHi oKasaHus ycuyr, | crp. 11
U TIPEJIIOKEHUS 110 COBEPLIEHCTBOBAHUIO HX JEATEILHOCTH
6. Ilpeasioxenus o COBEPLUICHCTBOBAHKIO A TEILHOCTH OPraH 3aIHit crp. 13
Ipunoxeuue 1. @opma 1151 OLEHKH caiiTa OpraHu3alum KyJIbTyphl .
Ipunoxenue 2. @opma Juist yuera rokasareseit Ipu NOCEIEHUH < K&
cTp.
OpraHu3anuy KyJbTypPbl P
ITpunoxenne 3. AHKETA s onpoca monyuareneit yciayr o kauecTse _—
YCIIOBHH OKa3aHHs yCIyT OPraHHU3alUsIM¥U KYJIbTYDbI p-
Hpunoxenue 4. [TpenokeHus 1o yIydIIeHHIO YCIOBH OKa3aHUsT YCIyT B oo, 01
OpraHM3allusAX KyJIbTYPbI, BBICKA3aHHbIE PECIIOHICHTAMH B IPOIIECCE Opoca p:

! Crpykrypa oTueTa chopmupoBata B cooTBeTCTBHH ¢ “TIpaBuiamu c6opa i 0606 meH s UHGOPMALIMK O KauecTBE
YCIOBUH OKa3aHMsl YCIIyT OpraHu3alusMu B cepe KyJibTypbl, OXPaHbl 310POBbs, 00pa30BaHus, COLUATLHOTO
o6cmy KUBaHMs U PenepabHBIMHU YUPEKIACHUAMI MEIUKO-COLMATBHOM IKCTICPTH3bI”, YTBEPIKAECHHBIX
nocraHosjeHueMm [Ipasutensctsa PO ot 31 mas 2018 r. N 638.



1. Ilepevyens opranu3anmii KyJIbTypbl, B OTHOIICHHH KOTOPBIX POBOIUINCH cHOP H
o0o0menne MHGOPMALKH 0 Ka4eCTBe YCI0OBHI OKA3AHMSA yCIyT?

Coop n 06001ieHne HOPMANIAK O KAadecTBE YCIOBHH OKa3aHWs YCIYT MPOBOJWIACH B
OTHOLICHMH CJIEAYIOIIEH OpraHu3aIiy KYJIbTYPhI:

HaunmeHoBaHue opraHuzanum HasBanue B Tabanuax
MyHuumMnanbHoe Ka3eHHOe YUPEIKICHHE KyJIbTYPbl Pamonckas MexnoceseH eckas LeHTpasbHast
«PamoHCKas MexInocesieHuecKas UeHTpaibHas 01baoTeKay oubnuoreka

2. PesyabTaThl 0600menus MH(OPMAHHU, PAa3MeNIeHHOi Ha oGHIHAIBHBIX caliTaX H
HH(POPMAIMOHHBIX CTEHIaX B OMENICHHX OPraHN3AIHH KY/IbTYPbl

Jst coopa mupopmanuu, pasmerieHHol Ha O(QULIMATEHOM CaiiTe OpraHW3allkH KyJIbTYpbl,
HCII0JIb30BaJIack (PopMa OLEHKH, CIeHaIbHO co3narnas Oneparopom. [TokasaTenn 1is OLeHOYHOl
(opmbI 6buTH pa3paboTaHbl Ha OCHOBE CIEAYIOIIEH HOPMATHRHON Ga3bl:

- Crarps 36.2 “VHpopManuoHHas OTKPBITOCTh OpraHM3aliil KyJbTyps” 3akoHa PoccuiiCkoit
Qenepauuu ot 9 oxtsiOpsi 1992 r. Ne 3612-1;

- Ilpukas Munncrepersa KyabTypel PO ot 20 ¢espams 2015 r. Ne 277 “O6 yTBepx IaeHHH
TpeOOBaHuil K CONEPKAHMIO U (hOpMe TPETOCTaBICHIS HHYOPMAIMH O JeSTeTHOCTH OPraHu3aIHil
KyJIBTYPBI, pa3MeIlaeMoil Ha OQUUMANBHBIX CaliTax YIOJIHOMOYEHHOTO (eaepalbHOro OpraHa
HCTIOJTHUTENLHON BJIACTH, OPraHOB roCyIapcTBEHHOM BracTH cyObexToB Poccuiickoi deneparm,
OpraHOB MECTHOT'O CaMOYTIPaBJIEHUS U OpPraHu3alluil KyJIsTyphI B ceT “MHTepHer”;

- Ilpuka3 Munucrepcrea KyiubTypbt P® ot 27 ampens 2018 r. Ne 599 “O6 yrBeprkaeHHH
TNoKa3aTeNel, XapakTepu3youmx obime KPUTEPUM OLEHKH KaueCTBA YCIOBUH OKA3aHHs YCIyT
OpraHu3alMsIMHU KyIbTyphl.

Ouenka npoozuiack OnepaTopoM MeToJOM aHatu3a OQUUMANBEHOTO CalfiTa OpraHU3aIHH
KyJIbTypbl B cetd "Muteprer”. B onenke oduImanbHoro caifta H3ydaiuch noKasaTeiu KpHTEPHEB
“OTKpPBITOCTH U JIOCTYNHOCTL HHGOPMAIUHK 00 OpraHu3alyy KyIbTyphl” U “J[0CTYIMHOCTb YCIyT s
uHBanuA0B” (nyHkT 1.1, 1.2 u 3.2 u3 mepeyns nokasaresneii [Ipuxasa MunncrepcTsa KynbTypsl PO
ot 27 anpenst 2018 r. Ne 599),

Osnakomures ¢ hpopmoit onenky MoxHo B IIpuioxkernn | K jaHHOMY OTUeTy.

JU1st ompeziesieHus HAMYUs WM OTCYTCTBUS MH(OPMALIMH Ha caiiTe OpraHM3aluu KyJIbTypbl
MBI HCIIOJTE30BANH TYHKT 7 “Tpebosanvii k comepxanuio 1 popMe npenocTaBieHus HHGopMaum o
AEATEIbHOCTH OPraHM3aluil KyJIbTY P, pa3sMeniaeMoit Ha OQUIHATBHBIX caliTax yIIOJIHOMOYEHHOTO
(henepanbHOro OpraHa HCHOJTHHTEIBHON BIIACTH, OPraHOB IOCYIAPCTBEHHON BIIACTH CYOBEKTOB
Poccuiickoit ®esiepannu, opraHoB MECTHOTO CaMOYIPABICHUS W OpPraHU3alMi KyIbTyphl B CETH
"Unreprer", yrepixaensrix IIpukasom Munucrepersa kyastypsl PO or 20 despans 2015 1. Ne
277:

Hupopmayus 0 deamennrocnu opeanuzayuil Kyienypel, 6KI0YAs (huiuansl, (Apu ux Hanuqu),
pasmewyaemcs. 6 OOCMYNHOU, HAIAOHOU, NOHAMHOU (hopme, 8 MOM HYucie 6 hopme OMKPLUNbIX
OaHHbIX, 00eCneUsas. OMKPLIMOCHIL, AKMYAILHOCTb, NOAHONY, OOCMOGEPHOCHL UHPOPMAYUY,

2 B cooTBeTCTBHM €O cTaTheli 361 DenepaiibHoro sakona ot 21.07.2014 r. Ne 256-®3 «O BHeceHMH M3MeHEHUN B
OTAeJIbHBIC 3aKOHOAaTelIbHbIE aKThl Poceuntickoii Denepanny no BOMpocam NpoBeieHUs HE3aBUCUMOMN OLIEHKH KauecTBa
OKa3aHUA YCIyT OpraHu3atisiMu B chepe KyJibTyphl, COLMANBLHOTO 00CTYKIHBAHHS, OXPAHBI 30POBbA U 06Pa30BaAHUSY,
HE3aBUCHMAs OLCHKA Ka4yecTBA OKa3aHus yCIyr OPraHW3aluAMU KyJIbTypbl sBAsETCA ONHON K3 GOpM 0OLIECTBEHHOTrO
KOHTPOJIA ¥ NMPOBOAMTCSA B LE/ISIX MPEIOCTABIICHISA TPakKIaHaM MHPOPMALMK O KaueCTBE OKa3aHus yCIlyT OpraHu3aLusMu
KYJIbTYPBbI, & TAKKE B LIEJISAX MOBbIILEHUS Ka4eCTBa KX AeATeIbHOCTH.

2



ApOCmMomy u NOHAMHOCMb BOCNPULIMUSL UHPOPMAYUY C UCHOTbIOBAHUEM, NPU HEOOX0OUMOCMU,
cucmembl CCbUIOK Ha adpeca pecypcos 6 cemu "Humepuem', codepowcawyux coomeemcemeyioujue
OOKYMeHmbL (34 UCKIIOUCHUCM CEeOCHUL, COCMAGNAIOUUX 20CYOUPCIBEHHYIO U UNYIO OXPAHSEMYIO
3aKOHOM MAtiHy).

Onwupasch Ha JaHHBIH TyHKT, MBI IPUHSUIM PELICHUe He YIUTHIBATE HAIM4IMe HH(GOPMAIUH Ha
caifre OpraHu3aluy, €C/iM OHa COMEPXKUTCHA HCKIIOUHTENBHO BHYTPH JIOKYMEHTOB, B pa3jiesaX C
UHBIM npensasHayenueM. J[s noctyna kK takod mHOpManuud HEOOXOIMMO IIOHHMATh, B KAKHX
MMEHHO JIOKYMEHTaX 3Ta WH(OPMalUs MOXKET HAXOAHTHCS, a 3TO YXKe He SBJIAETCS MPOCTBIM JUIS
IIOCETUTENIS caifra.

B nepByio ouepe/ib ONEHUBAIOCH HATMUKME 00Imel HHpopMalmst 00 OpraHU3alil KyJbTyphl,
BKJIIOYAs (PUITHANIB, HAMYME U (yHKIIHOHUPOBAHIE TUCTAHIMOHHEIX CIIOCOOO0B o0OpaTHOH CBSI3U U
B3aMMOJICHCTBHS ¢ NoJyyaresMy ycayr. Onenka o0bema HHGOPMAIK, IPeACTaBICHHON Ha caiite
OpraHM3alKy, B COOTBETCTBUHU € CYILECTBYIOIIUMU HOPMATHBHO-ITPABOBEIMH AKTaMH, OITMCAHHON B
Hayalie pasjena, npousBoaures mo mkaie ot 0 go 13 damwios, riae 0 — 370 MUHUMAIBHBIH 0OBheM
uHpopMaIuy, a 13 — MakcuMaIbHBINH 00BEM.

Jlns cOopa umubOpMaluM, pa3MeIIeHHOM Ha HH(POPMAIMOHHOM CTEHAE B ITOMEIICHHSIX
OpraHu3alliy KyJIbTYpPhl, HCIOJIE30BaNach (DOpMA ONEHKH, CIENHaTbHO co3ganHas OreparopoM.
Onenka npousBoautcst mo mmkajge ot 0 go 10 Gamnos, rme 0 — 3T0 MUHUMAJIBHBIH OOBEM
urdopmanuu, a 10 — MakcHMaIbHbIA 00BEM.

B Tabnuue 1 npeacraBiieHs! pe3yibTaThl OLEHKH OPraHUu3aIliH.

Ta6auua 1.
O6bem undpopmanny, pa3MelIeHHON Ha OPULIMATBHOM CaliTe U CTeH/e OpPraHM3aluK, B COOTBETCTBHHU C
KOJIMUECTBOM MaTepHaJioB

Opranu3zanus Caiit | Ctenn
PamoHcKasi MexKIocesieHYeckas HeHTpaibHas GubauoTexa 13 10

Opranusanust KyJieTypbl pasMecTHIa BCIO HeOOXOAUMYI0 HHGOpMANMio Ha OQUIHMATBHOM
caiite B cetl "MHTepHET".

Y opraHusanMu KyJIbTypbl TaK)Ke €CTh CTEHI ¢ WHpOpMAaIUed O JeATEIbHOCTH U Ha HEM
pa3MeleHa Best HHpopMaius U3 HeoOXOIUMOTo 0Obema.

3. Pe3lebTaTbl YAOBJICTBOPCHHOCTH IPAN/IAH KAYECTBOM yCJIOBl/Iﬁ OKa3aHud yciayr

JIns  OleHKW  YIOBJIETBOPEHHOCTH TIpa’kJaH KadeCTBOM YCJIOBHM OKa3aHHMs YCIyT
HCIIOJIB30BAJIC METOJ ompoca. Jiyig mnpoBedeHus: orpoca Oblla HCIOJIB30BaHa ‘“Merojuka
BBISBJICHUS U 0000IIEHUs MHEHHS TPXK/IaH O KAYEeCTBE yCIOBUM OKa3aHUsl YCIyT OpraHu3aiysIMH B
chepe KyIbTypbl, OXpaHbl 30POBbsi, 00Pa30BaHMUs, COLUAILHOTO 00CITYKUBAHUA U (eaepaTbHBIMK
YUPSIKJICHUAMU MEIMKO-COUMAIbHOM sKenepTussl” (nanee - Metouka), yrsepxaennas [Ipukazom
Muntpyna Poccuu ot 30.10.2018 N 6751

YucaeHHOCTD PECIIOHICHTORB Oputa paccyruTaHa B COOTBCTCTBHUM C II. 2.7. MCTOIHYCCKHUX
PEKOMEH/TIAIMI 110 OPraHK2alliy ¥ [IPOBEIEHHIO HE3aBUCUMON OLIEHKH KavyecTBa YCIIOBHM OKa3aHus
YCIIyT OpranusanusmMy B cdepe KynpTypsl (yTBepkIeHsl PacniopsokenreM Munky isTypsl Poccuu ot

3 Bce nokasates Uis OLEHKM HaWuns HE(OPMALIHY Ha ODUIIHATBHBIX caliTax OpraHuM3auuii KyJibTypbl ObLIH
chopmupoBanbl Ha ocHoBe [Tprkasa MunncrepcTsa KyabTypsl PO ot 20 despans 2015 r. Ne 277 “O6 yTBepskaeHuu
TpeGOoBaHUii K conepkanmio u Gopme npesocTaBaeHns HHGOPMALMH O AeSTEIbHOCTH OPraHH3alii KYJIbTypbl,
pasMelaemoii Ha OpuUManbHBIX CaiiTax yHnoJHOMOUEHHOIO (peepaibHOr0 OpraHa HCMOHUTEILHOM BIACTH, OPraHoB
rocy iapCTBEHHOM BaacTh cyObextoB Poccuiickoit Deyepanny, OpraHoB MECTHOIO CaMOYIPaBJIEHUs: M OpraHu3aLmii
KyJbTypbl B ceTu “UHTeprer”



18.12.2020 N P-1681). OuenuBaemast opraHm3anu KyJbTYphbl JOCTHITA HEOOXOIMMOTrO 4YHCiIa
ONPOIICHHBIX.

YUCIIEHHOCTD
. YHCIeHHOCTh Jons
HasBanue B Tadiauunax royyareneii
PECIIOHCHTOB | PECMOHIEHTOB
yCIyT
PaMoHcKas MexnoceseHyecKas eHTpaibHas OubnanoTexa 15083 277 2%

Bruipnienne 1 0600LUeHie MEEHHS TIOTydaTenedt yeIyr TpOBOIMIOCH 10 aHKeTe JUTs Ompoca
monydateliedf  yclayr © KauecTe YyCUOBMI OKasaHMs yCIYr OpPraHH3alUsMH  KyIBTYDHL,
PEKOMEHIOBAHHOM METOMKOW B COOTBETCTBUM C IIOKA3aTEISIMH, XapakTEpH3YIOMHMH OOLe
KPUTEPHH OLICHKH Ka4ecTBa YCIOBHH OKa3aHUsl YCIIyT OPTaHW3aLHsIME KYJIBTYPbL, yTBEPKICHHBIMH
IIpuxasom Mununcrepersa Kyabtypsl P® ot 27 anpenst 2018 r. Ne 599. Oznakomures ¢ 06pa3iom
AHKeTBhI MOXKHO B IIpunoxenun 3 x nadHoMy oTyery.

Cpoxk nposeJieHus onpoca ¢ 23 1o 29 urons 2023 rona.

I.[.]'ISI O3HAaKOMJICHUS C 3H€K1pOHHOI/I AHKETOM, KOTOpasi HMCIIOJIb30BAJIaCh JIsd HpOBeIlCHI/ISI
OIrpoca B Opranu3aluu, HEOOXOIUMO HCpEI/ITI/I ITO CCBUIKE:

https://forms.gle/zWkAYBcegihQnhno9

llepeiinem x pesynbraram ompoca 00 YIOBIETBOPEHHOCTH I'PaKIaH KadeCTBOM ycnomm
OKa3aHusl YCIyT.

Ilepebiii  BOMpOC aHKETHI KacalCs YJOBIETBOPEHHOCTH DECIIOHIEHTOB OTKPBITOCTBIO,
HNOJIHOTOM M JOCTYIHOCTBIO HHOOPMAIMU O JCSTeIbHOCTH OpraHM3allid, pa3sMEICHHON Ha
MH(OPMALIMOHHBIX CTEH/AX B NOMELIEHNH opranu3aniy. CBOJHbIC IaHHBIE O JAHHOMY BOIIPOCY
npejacrasiieHbl B Tabmuie 2.

' Tabauua 2.
Honsi pecnoHeHToB, 00pallaBIIKXCs K MHQOPMALMOHHOMY CTEHILY M y1O0BIETBOPEHHBIX OTKPBITOCTBIO,
TOJHOTON ¥ AOCTYIHOCTHIO PasMeICHHOH Ha HeM HH(POPMALIMK O AeATENLHOCTH OpraHu3aLmnu, %

[Tokazaresin Obpaiuanuch | YI0BI€TBOPEHbI
PamoHcKkas MeXIoce/1eHYecKas LeHTpaibHas OubioTexa 97 100 |

Bee pecnonzentsl, obpaiiasmuecs K MHYOPMALHOHHOMY CTEHAY, Y/AOBIETBOPEHBI
OTKPBITOCTBIO, NOJHOTON M JOCTYIHOCTBIO MH(OPMAUU O AEATEITBHOCTH OPTaHU3AIMH KyJIBTYHI,
pasMeIEeHHON Ha HEM, J10JIs YIOBNIETBOPeHHBIX cocTasiseT 100%.

Haiee pecnoneHTaM MNpennaragock ONEHHTH CBOK) YIOBIETBOPEHHOCTh OTKPHITOCTHIO,
IOJHOTOH H JIOCTYITHOCTBIO HH(POPMAIHM O JESTeTHHOCTH OPraHM3alvd, pa3MEIICHHON Ha ed
opunmanbHoOM caiite 8 HHPOPMAUKOHHO-TEICKOMMYHUKAIMOHHON cetr "MHTepHer". CBopHbIE
JIaHHBIE 110 JAaHHOMY BOTIpOCY MpencTarieHsl B Tabnuie 3.

Tadanua 3.

Jlonst pecnonAeHTO., 10/Ib30BABLIMXCA ODULUATLHBIM CAHTOM OPraHN3aLUK B HHPOPMALIHOHHO-
TEJNEKOMMYHUKAIIMOHHO# ceTn "MHTepHeT" 1 y10BIeTBOPEHHBIX OTKPBITOCTHIO, TIOIHOTON U 10CTY THOCTHIO
pasMenieHHoi uHpopmMauu o eé nesreabHoCTH, %o

[okaszaresn [Toab3oBanuch | YIoBIeTBOPEHBI
PaMoHCKasi MexXnoce iedueckast LeHTpalibHas OubiuoTexa 76 99




[Tourn BCe PeCIOHIEHTHI, MOJIL30BABIIMECS OPUIHATBHBIM CAHTOM OpraHM3aluu KyJIbTyphl,
YAOBJIETBOPEHBI OTKPBITOCTEIO, MOJIHOTON M JOCTYNHOCTBIO Pa3MELICHHOH MHpOpMAIUU O eé
JEATEILHOCTH, J0JIs yIOBJIETBOPEHHBIX cocTaBiseT 99%.

Pecrionzentam Obuio  NpeasioneHO TOATBEPUTh HATUUME PAa YCIOBHA, KacaroLuxcst

KOM(MOPTHOCTH NPEIOCTABISHHUSI YOIyl B Opranusanuu. J[oo pecroHaeHTos, TMOJTBEP/IMBIIHX KX
HaJIM4Me, BB MOXKeETE YBUACTH B Tabute 4.

Tadnauua 4.
Hosst pecnoHneHTOB, HOATBEPANBILUX HATMYHE YCIIOBHU KOMMOPTHOCTH NPEAOCTABICHHS YCIYT B OPTraHU3allitu

KyJbTYpbl, %

VYcnoBusi KoMpopTHOCTH V I0BIIETBOpEHbI

PamMoHCKas MeXnoce/eHueckas UeHTpanbHas GubauoTeka 96

Honasisiomee  GONBITMHCTEO  PECIIOHACHTOB  Y/IOBJETBOPEHO yPOBHEM KOMQOPTHOCTH
TPEOCTABJICHUA YCIIYT B OPTaHU3aIMK KYJILTYPBI, I0JIS YIOBJIETBOPEHHBIX cocTaBlisieT 96%.

Marepuaibl, nonyuenssie OnepaTopoM, HOATBEPANIH HATMYHE BCEX YCIOBHiH KOM(bopTHocm
IIPEIOCTABICHUS YCIIYT,

YueT Hanuyyst yClIoBui KOMGOPTHOCTH BEJICS [IPH IIOMOIIH (OPMBI, KOTOpast UCIIOIB30BAIACH
TAKOKe JUIA OUEHKM HaTAYHs MHOOPMANMA Ha WHOOPMALMOHHOM CTEHJe OpraHH3aldM H
AOCTYTIHOCTH yCIyr JUIsl MHBAIMIOB (ocTynHa B IIpunoxennu 2 Kk JaHHOMY oTdety). B oumenke
M3y4anich nokasaresu kpurepus “KomhopTHOCTE yenoBuit npenocrasienus yeayr” (myHkt 241 u3
nepevHs nokasarenei Hpukasa Musucrepcrsa kyneTypel PO ot 27 anpess 2018 r. Ne 599).

Crenyrommii  BOIpoCc — Kacancs — yAOBJIETBOPEHHOCTH —DPECTIOHAEHTAMH  JIOCTYIIHOCTHIO
IPeJIOCTAaBIICHNUs yCIIyr [UIs HHBATWIOB B opranusanud. Ha JaHHbIL BONpOC ObLIO MpeaIoskeHo
OTBCTUTE TOJBKO JMIIAM, HMEIONIMM YCTAHOBJIECHHYIO TPYNNY HHBAIMIHOCTH WM HX
npezcraBuTesiM. CBOJIHBIE IAHHEIE 110 TAHHOMY BOIIPOCY IIpe/icTaBieHs! B Tabuue 5.

Ta6aunna 5.
Hos1st pecrioHIeHTOB, UMEIOUIMX YCTAHOBIEHHYO TPYIITY HHBATHIHOCTH (M1 MX MpeCTaBUTENH),
YZAOBJIETBOPEHHDIX NOCTYMHOCTBIO MPEI0CTABICHUS YCITYT sl HHBAJIUAOB, %o

[Tokazarenn Y 0B TBOPEHbI
PamoHcKas MexXIoceneHyeckas LeHTpaibHas OubanoTexa 100

Bece  pecronmenthl, MMEIOmHKE  YCTAHOBIEHHYIO TPYHINY HHBAIHAHOCTH (mmm | ux
NPEJICTABATENH), YAOBJIECTBOPEHBI YCIOBUAMH JIOCTYIIHOCTH JUI HMHBAIMAOB B OPraHM3ALUH
KYJBTYPBI, IOJIS Y IOBIETBOPEHHBIX cocTaBisgeT 100%.

B mnponecce nocemienns oprammsanuii OneparopoM AOCTYHHOCTh YCIYT sl HHBATHJIOB
uzydanach METO/IOM M3YHYCHHs MarepuanoB. Y4eT Bejcs INpH [HOMOLM (OPMEL, paHee
MCIOJIL30BAHHOM VIS OLCHKH HAIMH4Msl ME(QOPMANY HAa HHPOPMALMOHHOM CTEH/IE OPraHu3aliH 1
HANIMYHS YCIOBHH KoM(opTHOCTH (nocTynHa B [Ipniosxkennn 2 k naHHOMY otdery). B omenke
H3YHaIiCh MOKA3aTeNN KpUTeprs “/loCTy IHOCT yeunyT uist HHBaHI0B” (myHKT 3.1 1 3.2 U3 nepedss
nokasatesei [Ipukasza Munucrepersa Kynstypsi PO ot 27 anpenst 2018 r. Ne 599).

B Tabmuuax 6 u 7 ripeicTabiess: pe3yibTaTsl OLEHKY JOCTYIHOCTD YCIYT /Ul HHBATHIOB.
Howmepawm B Tabsuie 6 cOOTBETCTRYIOT ClleAyIONIME YCTOBHS HOCTYITHOCTH U1 HHBATHIOB:
1 - O6opy noBanne BXOHBIX I'PYIII IAHIyCaMH WK MOIbEMHBIMHE TIaTGOPMaMK

2 - Hannvwe BbIACIEHHBIX CTOSHOK ISl @BTOTPAHCIIOPTHBIX CPE/ICTB HHBAIUIIOB

3 - Hannmuue asantupoBanHbX TH(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX POEMOB



4 - Hanuume cMEHHBIX KpECCI-KOJISACOK

5 - Hammume cnenuanbHO 000pYIOBAHHBIX CAHMTAPHO-TMIHEHUYECKHX MOMEIICHUH B
OpraHu3aiu

|
Tabauua 6.
OGopynoBakue TEPPUTOPUH, NPUJIETAIOILEH K OPraHU3aLHM, H ee OMEIIEHHIT ¢ YUeTOM JOCTYMHOCTH IS MHBAJM/IO0B
Cymma
V€10BUS NOCTYHOCTH [UiSi HHBAJIHIOB 1 2 3 4 5 y .
YCI0BHIt
PaMoHCKas MexknoceneHyeckas LeHTpaibHas OubioTexa 0 0 0 0 0 0

Tepputopust, mpuneraromas x PavOHCKON MeXIIOCETEHYECKOH TIEHTPaIbHOM OUOIHOTEKE, U
" |
e€ IIOMEILCHUS HE 000PY/10BaHbl KAKMMH-TUO0 YCIOBUSIMY JOCTYITHOCTH JUTS HHBAJIH/IOB. ‘

Homepam B Tabnune 7 cOOTRETCTBYIOT CIE/TyOLIME YCTOBHS JOCTYTHOCTH: i

1 - JlyGnriposanue uisi MHBATMIIOB [0 CITYXY U 3PEHHIO 3BYKOBOH ¥ 3pUTEIbHON HHOPMALHH

2 - JlyGnuposanue Hammucel, 3HAKOB M MHOH TEKCTOBOW M Ipaduueckoi PIH(l)OpM%I_IHH
3HAKaMH, BBINOJHEHHBIMH PENILEQHO-TOUSYHBIM LiprdTOM Bpaiins ‘

3 - DBO3MOXHOCTL TPENOCTABIECHHS HHBADANAM [0 CIyXy (CIyXy H 3peHHIO) ycnvr
CypIonepeBoadnKa (TH(IIOCY pAOIIECPEBOIUKKA)

4 - Ilomows, oxasbiBaemas paGOTHMUKAMM OpPraHW3alMM, NPOUIEIIIHMH HEOOXOIMMOE
00y4eHue (HHCTPY KTUPOBAHHE) (BO3MOKHOCTH COIPOBOK/ICHNUS PAOOTHUKAMH OpPraHH3aLHK)

5 - Hammame BO3MOKHOCTH IPENOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEXHME HIIH Ha ZoMy .

Tabsuua 7.
ObGecnieuetine B Opraiu3allii yCI0BHil 10CTY THOCTH, NI03BONIAIOIMX HHBATHAAM TIOTYHaTh YCIYTH HAPABHE C
JApYIiMU
YcnoBust AOCTYNHOCTY [is WHBANUAOB 1 2 3 4 5 6 Ly ) i
YCIOBUH
PamoHcKas MexroceleHyeckas LeHTpaibHas OubIuoTeKa 0 1 0 1 1 1 4

|

Opranuzanus ofecredeHa 4 w3 6 YCIOBUAMH JOCTYIIHOCTH, NO3BONSIOMMME HHBAINIAM
[OJIy4yaTh YCIyTH HapaBHE C IPYTHMH.

IIanee BOIIPOCHI KacalluChb YIOOBJIECTBOPCHHOCTH PECIIOHIAEHTOB zxo6po>1<enaTem>Hocrmo "
BEKJIMBOCTHIO JIBYX THUIIOB pa6OTHI/IKOBZ

- 00eCIeYMBAOIMX EPBUYHBIH KOHTAKT ¢ MOCETHTENIMH U WH(POPMHpPOBaHHE 06 yciyrax| mpH
HEIMOCPEACTBEHHOM OOpAIeHUH B OpraHHu3al}iio;

e O6€CH€'—II/IBaIOIlII/IX HCTIOCPECACTBCHHOEC OKa3aHUe YCIIyTH IpHU 06pameHnH B Opranu3aiiuro.

CBonHble JaHHbBIE 110 JaHHOMY BOIIPOCY IpecTaBieHs! B Tabuie 8.

Tadaunua 8.
YHOBHeTBOpeHHOCTb pCCﬂOHﬂeHTOB HO6pO)K€JIaT€J’KLHOCTHO 1 BEKIIMBOCTLIO paGOTHl/IKOB, rnpu oGpamem/m B

OpTaHu3alui KyJbTyPbl, %o

ObecneyeHue
MEePBUYHOTO Ob6ecneueHue
Tun B3aumoneicTrrs paGoTHUKA C MONyYaTeIEM YCIyTH KOHTaKTa " HENOCPEICTBEHHOTO
HHGOPMHUPOBAHUE |  OKA3aHUs yCIyrH
00 yciyrax
PaMOHCKas MeXMoceeH ecKasi HeHTpaibHas OubnroTexa 100 99




Bce uam mouTH BCe PECOHAEHTH! YIOBIETBOPEHBI JOOPOKEIATENLHOCTIO U BEKITUBOCTHIO
paOOTHUKOB NpH OOpAIUEHMM B OPTraHU3aLMI0 KyIBTYPhl [PH TEPBHYHOM KOHTAKTE Q;Ionﬂ
yZOBIETBOPEHHBIX cocTasisgeT 100%) u B nmpolecce HEMOCPEICTBEHHOTO OKa3aHHs yCiIyrH (Hojs
YAOBIETBOPEHHBIX cocTaBisieT 99%). |

Taxoke 3anasaincs Bompoc 00 yJIOBJIETBOPEHHOCTH PECIIOHIECHTOB J00pOKETaTeNbHOCTRIO U
BEXKIMBOCTBIO Pa0OTHUKOB OPraHU3al#H, ¢ KOTOPBIME OHH B3aUMOIEHCTBOBAIN B )LII/ICTaHI.H/IOI:IHOI/I
dopme. CBostHBIE TAHHBIE 110 JAHHOMY BOIIPOCY NpejcTaBieHsl B Tabnumne 9.

Taﬁ.rmua 9.
Y 10BIETBOPEHHOCTH PECTIOHAEHTOR N0OPOKENATEIBHOCTEIO M BEXKIIMBOCTHIO PaGOTHUKOB, TIPU HCTIONb30BAHIH
JMCTAHLMOHHBIX ()OPM B3aMMONEHCTBUSI C OpraHU3aLMsAMH KyJIbTYPbl, %o

IMokazarenu [Tosb30Basiuch | Y IOBIETBOPEHDI
PamoHcKkas Mexrnocenenyeckas LeHTpaibHas OudanoTeKa 69 99 |

IToutn BCe pecrOHIEHTHI, MONTH30BABIIUECS JUCTAHIIUMOHHBLIMA (OpMaMHU B3aHMOJICHCTBHA,
YIOBJIETBOPEHBI J0OPOKENATENPHOCTHIO ¥ BEXUJIMBOCTHIO PaGOTHHMKOB, JOJS ynosneTBOpeHme
cocraBisieT 99%.

B 3akio4eHnH, peCcion/IeRTOB NOMPOCUIIMN JaTh OOIIYIO OUEHKY OpPraHH3ali|, KOTOPYI) OHH
nocemanu. st 5Toro 610 3a1aH0 TPH BOIIPOCA O FTOTOBHOCTH PEKOMEHI0BATh OPraHM3aIlHIO cBONM
3HAKOMBIM ¥ DOACTBEHHHMKAM,  yJIOBJICTBOPEHHOCTH  OpraHH3allMOHHBIMU ycnosr@laMn
TIPEJIOCTABIICHHUS YCIYT W YIOBIETBOPEHHOCTHY B IIEJIOM YCIIOBHSIMU OKA3aHMS YCIYT B OPraHH3aIHH.
CBopHble TaHHBIE IO JJAHHBIM BONIpOCcaM npescrasiiensl B Tabmume 10.

Tabaumna 10.
OO61mas oLeHKa OpraHu3aumu KyabTypsl, %o
FotoBHOCTB VY 10B1E€TBOPEHHOCTH |
VY 10BNETBOPEHHOCTh
PEKOMEH/0BaTh | OpraHM3aLHOHHBIMU
B LIEJIOM YCJIOBHAMHU
INokazatenu OpraHu3alun YCIOBUAMHU
) OKa3aHus yCiyr B
CBOHUM 3HaKOMBbIM NnpenocTaBiCHUs
opraHu3aniu
¥ POACTBEHHUKAM yeayr
Pamomnckas mesxnoceneHueckas LEHTpalibHaS
99 99 99
o6ubnnoreka

ITouty BCe peCrOHJICHTHI TOTOBBI PEKOMEHIOBATH OPraHU3aIHIO KYJIBTYPEI CBOUM 3HAKOMBIM
¥ POJICTBEHHUKAM (J10J1s YJIOBJIETBOPEHHBIX cocTaBiseT 99%), IOBOJBHBI OPraHU3AMOHHLIMH
YCIOBHSMY TPENOCTABICHUA YCIyr (OISl YJIOBIETBOPEHHBIX cocTaBiiieT 99%) M yCIOBHAMH
OKa3aHHUs yCIIyT B LIEJIOM ([I0JIst yAOBJIETBOPEHHBIX COCTaBIsAET 99%).

4. 3navenHus Mo KaxI0My IOKA3aTe/I0, XapaKTepH3yIoeMy o0iiie KPHTEPHH OLEeHKH
Ka4eCcTBa yC/I0BHii OKa3aHUs yCJIyT OPpraHu3alusaMH KyJIbTypbl

-

B coorsercruu ¢ mynxrom 5 «lIpaBun cbGopa u obGobmrenrs uHGOpPMALMUA O Kad¢CTBE
YCIIOBUHM OKa3ahus yCiIyr OpraHusaiusaMi B c(epe KyIbTypbl, OXpaHbI 3J0pOBbs, 00pa3oBaHMS,
COLHMAIBHOIO 00CIYKMBAHUA U QelepalbHbIMU YUPEXICHUSIME MEUKO-COIUAIBHOMN SKCIIEPTU3ED)
yrBepxaeHHbIx [loctanosnenuem [pasurensctea PO ot 31 mast 2018 r. N 638, nannsie B Tabnmunax
IPEICTaBIEHbl B QopMaTe, 00€CHeunBaOEM BO3MOKHOCTD JajIbHEHIeH 00pabOTKH JaHHBIX U
pasMmelleHMe Ha OQHIMAIBHOM caiite Ui pa3sMelleHuss HHOQOPMALMK O TOCYJAPCTBEHHBIX H
MYHUIUNAIBHEIX YUpexneHusx https://bus.gov.ru



YucneHHOCTh v
. YucieHHOCTh Joms
HasBanue B Tabimnuax nostyyarenei
PECIIOHIEHTOB | PECTIOHAEHTOR
YCIyT
PamoHCKast Meskrocesie Hueckas LeHTpanbHas 0ubnuorexa 15083 279 2%
1. OTKpBITOCTE U 10CTYHOCTH HH(OPMAIIHH 06 OpraHN3aLHN
1.1.1. O6bem unpopmanyu, pasmeLieHHON Ha HHHOPMALMOHHBIX CTEHAAX B OMEIIEHUH o -
BITOJTH
OpraHM3alL1H, N0 OTHOIIEHMIO K KOJIMYECTBY MATEPHANIOB, PA3MEIIEHHE KOTOPBIX YCTAHOBIICHO e g "
HOPMAaTHUBHO-TIPABOBLIMU aKTaMHK & P
Pamonckas MexIocesieHuecKas UeHTpaibHas 6ubmoTexa 10 | 10

1.1.2. O6beM undopmanui, pasMeLeHHON Ha OPUINATBEHOM caliTe OpraHu3aluy, 10 OTHOIIEHUIO

BblHOJ’XHC\: e

K KOJIMYECTBY MaTepUaioB, pasMEeIleHIe KOTOPhIX YCTAHOBIIEHO HOPMATUBHO-TPABOBBIMU aKTAMH UHIMKATOpa
|
PamoHckas Mexrnocenenyeckas nuenTpatsHas 6uénunorexa 13 | 3
|
1.2.1. Hanuave n pyHkunonupoBanne Ha 0QUUHAILHOM CaliTe OpraHU3aLmK uH(oOpMaLK 0 BoinonHenwe
AMCTAaHUHMOHHBIX C0CO0ax B3auMOIEHCTBYSL C IOJIYYATENAMH YCIYT UHMKATOPA
| B Hannunu u GpyHKIHOHUPYIOT Gosee TpEX ‘
Pamonckas mexnoceneHueckas ueHTpanbHas . ,
| MUCTaHUMOHHBIX CIIOCOO0B 100
oubnmorexa l N ‘
| B3aMMOJICHCTBHS
1.3.1. Yucsio nosryuareneit yciiyr, yA0BAETBOPEHHEIX KA4eCTBOM, ITOJHOTOM 1 JOCTYITHOCTHIO
HH(DOPMALIKK O JIEATENHHOCTH OPTaHH3aLIIH, PA3MELLEHHON Ha MHMOPMALMOHHBIX CTEHAAX B Brinonsetue
MOMELUCHKHM OPraH13ailliK 110 OTHOLICHHIO K 9KCIly OIIPOLICHHBIX NOJydYaTesel yeayr, S—
OTBETHUBUIMX HA COOTBETCTBYIOLIMN BOMPOC aHKETH! (YUUTHIBAKOTCSA OTBETHI TOJLKO TEX ;p
PECIIOHIACHTOB, KOTOPhIE 00pallalich K MHGOpMAaLKy Ha CTEHE)
PaMoHCKas MeXIOCe/eHYECKas LeHTpallbHas OUOIMoTexa 269 | 269
|
1.3.2. Yueno nonyuateneit yeayr, yaiOBIeTROPEHHLIX KAYeCTBOM, TIOJIHOTOM U JOCTY ITHOCTBIO
MH(OPMALIHH O AESTENBHOCTH OPraHU3aLMi, Pa3MELEHHON Ha OQULMATBHOM caiiTe OpraHM3aLHU Bbmonﬂeiime
IO OTHOLIEHUIO K YHCjly OMPOLICHHBIX MOJIydatesiell yeuyr, OTBETHBLINX HA COOTBETCTRY LK ———
BONPOC aHKEThI (YU THIBAIOTCA OTBETBI TOMEKO TEX PECIIOHAEHTOB, KOTOPbIE 0OPAILATHCH K ‘P
UH(pOpMaLUU Ha caiite) i
PamoHCKas MeXMoceneHueckast eHTpaisHas GubanoTeKa 209 | 211
2. KomgopTHOCTE ye10BHil PeA0CTABACHUS YEIYT
i " Beinonuenue
2.1.1. Hannuue KOM(pOPTHBIX YCIOBHIi A5 IPENIOCTABIEHHS YCIYT
: MHIMKATOPA
PaMOHCKas MEXIOCeNCHUECKas LEHTPabHAS Haynaue nistu 1 6os1ee KOMPOPTHBIX 100
oudIroTeKa YCJIOBUM 1S NPELOCTABIICHUS YCIYT ‘
2.3.1. Yuceno nomyyatesielt yciiyr, yA0BIETBOPEHHBIX KOM(OPTHOCTIO NPEIOCTABIEHHS ycayr S —
OpraHH3aL{eH, 10 OTHOLICHKIO K MUCITY ONMPOIUEHHAIX MONyYaTenetl yciyr, OTBeTHBILHX Ha ——
JIaHHBII BOMpoOC P
PamoHcKasa MeKIocelieH ecKas IeHTpanbHas 6ubauorexka 267 l 277
I
|
3. IoeTynHOCTS YCRyr IS HHBAIMIOB ‘
3.1.1. Hanuuue B NOMEEHNAX OPTaHU3aliK COUMaNbLHOM cepsl U Ha [puIeraroleit K Hei Brinosnnenue
TEPPUTOPUH YCIIOBUHA JOCTYITHOCTH JUIsl MHBATMIOB UHIMKaTOpa
PaMOHCKas MEKIOCEIeHYCCKas IEHTPaTbHAS OTCYTCTBYIOT YCIOBUS XOCTYMHOCTH 0‘
O6ubauortexa JUisl UHBATTMIOB l
|
g
3.2.1. Hannyue B Opranusaiiny COLMaibHOR chepbl yCaoBHH T0CTY THOCTH, MO3BONSIOLMX Beinonnenue
WUHBAJIM/IAM T0JTY4aTh YCIYIW HAPABHE ¢ IIPVITMY MHIMKATOpa

|
‘I

|

8



\
|
\
| ~
KonnuecTBo ycnoBuit 10CTy MHOCTH, TO3BONSIOLINX
PamoHckas MexnoceneHueckas ‘
UHBaIW/JIaM MOJy4arh YCIyrd HapaBHe ¢ APYTUMHE (OT OJHOro 4 80
UEeHTpaibHad Oubnuorexka ‘
JI0 YeThIPEX)
3.3.1. Yueno nomyuareseit yciyr-nHBaIn/IOR, YIOBISTBOPEHHbIX IOCTY THOCTBIO YCITYT [UIst BimosHe ﬁ‘ue
MHBAJIMAOB, IO OTHOLIEHHIO K YHC/TY ONPOLIECHHBIX MOXy4aTesiell Yy r-nHBaIuI0B, OTBETHBLINX S————
Ha COOTBETCTBY KON BONPOC @HKEThI (YHHTHIBAIOTCS TOIBKO MHBATHU/ABL M UX NPEACTABHTENN) P
PaMOHCKas MeKIOceieH ecKas LeHTpasibHas 0uONuoTeKa 1 [ h
4. [lo6poskenare/ibHOCTE, BeXINBOCTL PAGOTHUKOB OpraHH3aMu
4.1.1. Yucno nomyuateneli yCayr, yIOBIETBOPERHBIX A0GPOKENATENLHOCTBIO, BEXKIUBOCTHIO ‘
PaGoOTHUKOB OpraHu3auyy, 0GECTIEYNBAIOILIX HEPBULHBIN KOHTAKT U MHYOPMUpPOBAHHE Beinonuerue
NOJTyHaTesia yCiyru, M0 OTHOMEHHIO K YHC/Ty ONPOINEHHEIX Mogydareseil yCayr, OTRETUBLINX Ha WHMKATOpa
J@HHBIN BOTIPOC |
PaMOHCKas MEKIOCEIEHYECKast UeHTpalbHas GubanoTexa 277 | 2717
\
4.2.1. Yucno nomyuareneii yciayr, y I0BIETBODEHHBIX TOGPOKENATENBHOCTEIO, BEXKTUBOCTBIO BhimoHe ;ne
paGOTHUKOB Opranu3aliyii, 06eCIeYNBAIOLINX HENOCPEACTBEHHOE OKA3aHUe YCITYTH, MO PlH}ll/lKaT(T A
OTHOWICHHIO K YUCIIy OTPOLICHHBIX [0JYydaTesiell yeIyr, OTBETUBILMX Ha JaHHbIH BOMPOC P
PaMoHcKast MeKTiOCeieHYecKas LeHTpaibHas Oubinorexa 276 | 277
4.3.1. Yucno nomyyateseli yciyr, yAOBIECTEOPEHHBIX 106POKETATENEHOCTBIO, BEKIHBOCTHIO Beroimcane
pabOTHMKOB OpraHK3allky NPU UCTIONB30BAHNM TMCTAHIHOHHBIX (GOPM B3aUMOIEHCTBHS, 1O R—— 1
OTHOILEHHIO K YUCJTY OLPOLIECHHBIX MOJIyYaTeNed yeayr, OTBeTUBLIMX Ha IaHHBIN BOMPOC. ‘p
PaMoOHCKast MeXKNOCICHYCCKaA HEHTPaIbHad OUOIMOTEKA 191 | 192
5. Y10B1€TBOPEHHOCTE YCIOBHAMHU OKA3AHHUSA YCIAYT 11

5.1.1. Yueno nostydaresniei ycinyr, KOTOpbie FOTOBBI PEKOMEHI0BATE OPraHU3aIIMIO
POACTBEHHUKAM M 3HAKOMBIM (MOTJIU OblI €& PEKOMEHIOBATH, €CJIH Obl OblJIa BO3MOKHOCTh BBIOOpA
OpraHU3alku), MO OTHOLICHHIO K YHCIY ONPOLUCHHBIX MOJyYaTeliell yCayT, OTBETUBILHX HA

BeinosiHeHue

MHAKMKATOPa
JaHHbIH BOIIPOC.
PaMOHCKas MEXIIOCENeHUecKast IIeHTpalbHas 6ubJinoTexa 275 | 277
|
5.2.1. Yucno nomy4areneit yeiuyr, y 10BJIeTROPEHHEIX OPraHU3alIMOHHBIMH yCHOBHAMH T—
MPEHOCTABCHHS YCIIYT, N0 OTHOWIEHUIO K MHCITY ONPOIICHHBIX 0Ty 4aTeneit yciyr, OTBETUBLIMX " dpa
Ha JaHHBIi BOIPOC.
PaMoHCKas MeXNocesieHUecKasi LeHTpaibhaa Oubanorexa 275 | 277
5.3.1. Hueno nonyyatesnielt ycayr, yIOBJIETBOPEHHBIX B LEJIOM YCIOBHSAMY OKa3aHHs YCIYT B P—
OpraHM3auy, [0 OTHOWEHUIO K HUCITY ONPOIICHHBIX M10JiydaTe/iel yCiyr, OTBETUBIIMX Ha N——
JIaHHBIH BOTpOC. ‘
PaMoHcKas MeKIoceaeHueckas UeHTpalibHas Oubnuorexa 277 l 377

MpensapuTensHLiii pacuer Ga/ioB NO KAKAOH OPraHA3AUHK

Homepam B Tabiimiie coOTBETCTBYIOT:

1. Kputepuit "OTKpLITOCTE ¥ FOCTYIHOCTE MHOOPMALMY 06 opraduzanun”

2. Kpurepuit "KompopTHOCTS yCI0BUil NipenocTaiesus ycayr"

3. Kpurepuii "JIocTymHOCTb YCIyT ISl MHBaIM/0B"

4. Kpurepuit "J100porkenaTebHOCTb, BKIMBOCTh PA0OTHUKOB OpraHu3aumn”

5. Kpurepuii "Y 10BN TROPEHHOCTb YCIOBUSMHU OKa3aHusl yCayr"




HTorossiii

|
|
|
]

Kpurepuun 1 2 3 g 5
nokasaresib
Maxcumym 100 100 100 100 100 100
PamoHckas MexnoceeHueckas UeHTpalbHas 99,83 98.19 62.00 99,75 99,64 91,
oubauortexa

\
\
i

10



5. OcHoBHBIE HeJOCTATKH B pabore OpraHu3anum KyJdbTYPbl, BbIsiBJIEHHBIE B X0/1€¢ cOopa U
0006mennsi ”HGpoOpMANKH 0 KAYeCTBE YCJAOBHI OKA3AHMS YCIYT, H Npe/JICKEeHHN S 110
COBEPHICHCTBOBAHUIO UX AEATEIbLHOCTH

5.1. Henpocratku, BbifABJIeHHBIC B XoJe 00o0mends uHOOPMALNMH, pa3sMeN[eHHOHW Ha
OpHUHATBHBIX CaliTaX 1 HHOOPMANMOHHBIX CTEHJAX B IIOMEIIEHHSX OPraHH3AHH KYJ/JbTYPbI
U NPEeVI0KEHHH 110 MX YCTPAHEHMI0

Ha oduimansaom caifTe 1 CTeH e OpraHu3anyy NpeCTaBlIeHa BCS HEOOX0AMMAs UHpOpMALUs
B ceTH "MHTepHET" B COOTBETCTBUH ¢ TPEGOBAHMAMY, YTBEPKAEHHBIMH [IpHKazom Munucrepcrsa
KybTypbl PO o1 20 pespans 2015 r. Ne 277 u Ipukazom Munucrepersa Ky sTypsi PO ot 27 aripest
2018 r. N 599.

5.2. HepocraTky, BhISBIEHHDBIE B X0/1¢ M3yYeHHS Pe3yJIbTATOB YAOBJICTBOPEHHOCTH rpazkaaH
Ka4ecTBOM YC/IOBHIl OKA3aHUA YCIYT H MPEAI0KEHAS 0 HX YCTPAHEHHIO

Teppuropust, npunerarouias x PaMOHCKON MeXIIOCENEHYECKOH TIEHTPAIbHOI GUOIHOTEKE, H
€€ moMeweHuss He O00OpPY/IOBAHLL C YHYETOM YCJIOBHI JOCTYNHOCTH ISl MHBAIHIOB, TAKKE
OTCYTCTBYIOT CHIEIYIOIME YCJIOBHS, IO3BOJSIONIME MHBAIMIAM IIOTyYarbh YCIyTH HapaBHE C
JIpYyTUMH:

BoisiBiieHHbIE HEAOCTATKH

Pamonckas MeKIoceIeHuecKas HeHTPaisHas OubauoTexa

Hayim4ue BbIIENEHHEIX CTOSHOK ISt ABTOTPAHCIIOPTHERIX CPEICTB HHBATHIOB

Hannune ajantupoBanssix mudToB, IOpYyUHeH, paCIIMPEHHbIX IBEPHEIX TPOEMOB

Hanmyne cMEHHBIX Kpecen-KoscoK

Hamuue crienuansio 06opyi0BaHHEIX CAHUTAPHO-IHIHEHHYECKAX IOMEIEHHH B OpraHH3aLiy
HyGnuaposanue juis MHBATK/IOB TI0 CITYXY H 3PEHVIO 3ByKOBOH M 3pUTENbHON HHPOPMALAK
B03MOXHOCTb TIpEI0CTABIEHUA HHBAIAAAM 10 CIIyXy (CIYXY U 3DEHHIO) YCIyT
CYPAOIEPEBOLAYMKA (TU(IOCY PAOIIEPEBOIULKE )
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6. Hpezmomeﬂml [0 COBEPINCHCTBOBAHUIO XeATEIHHOCTH OpraHu3auuii

ITo KPHTEPHIO «JIOCTYIHOCTH YCIyT JUiss MHBAMIOB» HEOGXOIMMO 110 Mepe BO3MOXXHOCTH
000pyOBATH TEPPUTOPHIO, TIPHIETAIONIYI0 K OPIaHH3AIMUK, U €& TOMEIIeHHS ¢ YYETOM YCIIOBHMA
AOCTYIHOCTH LI MHBAKJOB, & TAKXKe CO3/aTh YCIOBHS, MO3BOJSAIONINE WHBAIMIAM MONYYATH
YCJIyT'H HapaBHE € IPYTUMH, B COOTBETCTBUM C HEAOCTATKAMH, ONHCAHHBIME B pa3zele 5.2 oTueTa.
Hannbie ycnosus onucansl B mynkrax 3.1 u 3.2 [Tpukasa Munucrepersa xynsTypst PO ot 27 anpers
2018 r. Ne 599,

Ilo xpurepusam «OTKPHITOCTE M JIOCTYIIHOCTS uHopmarHiH 00  OpraHu3alumy,
«/loOpoXKenaTeNnbHOCTh, BEKIUBOCTE PAGOTHIKOB OPraHU3aIlumy, «Y TOBJIETBOPEHHOCTH YCIIOBUSIMH
OKasaHus yCIyr» u «KoMpopTHOCTS yCIOBHHY IIPe0CTABIEHUS YCIIyT» HE0CTATKH OTCYTCTBYIOT.
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[Mpunoxenue 2

K IIPOTOKOJIY 3ace/laHuu
OO011eCcTBEHHOTO COBEeTA
oT 17.08.2023 No 4

Ha ocHoBanuu pesy/ibTaToB npoBeienus He3aBHCHUMOIl OLEHKH KayecTRa
YCJIOBHH OKA3AHHUS YCJAYT MyHHIMIAIbHBIM Ka3eHHbIM YUpexaeHnem
KyJabTypbl «Pamonckas MexknoceneHueckas NeHTPAILHAS GHOIHOTERAY U B
LeJIAX COBEPLICHCTBOBAHMA PaboThl yupexaenus, O01ecTBeHHbIM COBETOM
AAHBI CJIEAYIOLIME NPEIJIOMKEH S 110 YIy4IIeHHIO Ka4ecTBa paboTh:

Ilo xputepuio «JlocTymHOCTE yCIyr uisi HHBANHAOB» HEOGXOMMMO II0 Mepe
BO3MOXHOCTH 00OpY/I0BaTh TEPPUTOPHUIO, MPUIETAIOIIYI0 K OopraHu3anuu, U eé
TIOMEILCHUS C y4YETOM YCJIOBHH NOCTYNHOCTH JUlsi MHBAIMAOB, a TAKXKe CO3JATH
yCJIoBHs, MO3BONSIOMME WHBANMAAM IOJIyYaTh YCIYTH HapaBHE C JPYIHMH, B
COOTBETCTBMM C HEIOCTaTKaMH, OIHCAaHHbIMM B paszjene 5.2 oruera. JlaHHble

ycyoBus onvcansl B myHkTax 3.1 u 3.2 Ilpuxasa Munucrepetea KymsTypsl P® or|27
arpesst 2018 r. Ne 599,



