ITPOTOKOJI Ns 4
3ACEJAHMUSI

O0mecTBCHHOIO COBETa MO NPOBE/ICHUI0 HE3ABMCHMOH ONCHKH Ka4ecTRa
YCHIOBHH OKa3aHH#l YCJAYI YUPCHK/IACHHAMH KYJIbTYPbl, Pacio/iOKeHHBIMI HA
Teppuropuu PamMoHcKoro MynuiHnaiasnoro paiiona Boponexcexoii odiacru,
npu agMuaucTpanuu Pamonckoro MymnuunajabHoro paiona Boponexcekoii
o01acTH (Aasiee-O01mecTBEHHBIH COBET)

14.08.2025 . Pamonnb
IIpucyrcrrosaJjm:
Gunarosa HK.E. — pykosoauTens oOTgena IO KYJIBTYpe aJAMHHUCTPAIAHU

MYHHUITHIIAILHOTI'O paloHa.
Osnobkuna T.B. — Bejtymuii clienuanuct orjiera 1o KyJusType.

Yirensl OO1IIECTBEHHOTO COBETA:

1. Mieuna O.°. — winen OO6mecTBeHHOR anaTel PAMOHCKOrO MyHHIUIAILHOIO
paiiona Boponexckoii obiactu.

2. Yynakosa E.H. - Jlupexrop OO0 IITM «ApxurekTypay.

3. Miromkuna JI.I'. - wien paloHHOTO KeHCoBETA.

4. I'aprran MLIO. - MBY J10 «1lIMMPJ1O «Bexropy

5. @ejoposa [2.B. — mnpezcenatens Pamonckoro otmencnms Beepoccuiickoro
obImecTBeHHOrO JBIoKeHus « Marepu Poccumy.

[TOBECTKA JIHAT:

Boupocsr:

1. OGcyxjienne oTyera O 1IPOBEJICHUH HE3aBUCHUMON OIICHKM KAYECTBA YCIOBHM
OKA3aHUsl YCIIYT' YUPCHJICHUSMH KYJIBLTYPBI, PACIOIOKCHHLIMI HA TEPPUTOPHL
Pamotickoro mynuiunansioro paiona Bopomexckoi obmactu B 2025 rojy u
YTBCPIXKJICHUC pe3yJILTaTOB.

2. lpepioxkenue OONICCTBCHIIONO coBeTa 110 YIYYHICHHIO KadecTBa PAbOTHI
YUPCHKJCHUHA  KyJILTYPhI,  PAaCHOIOKEHHBIX HAa  TCPPUTOPUM  PaMOIICKOTO
MYHHIMITAIBHOIO paiioHa BopoHexcKkol 00acTu 110 pesynbratamM He3aBUCUMOl

OICHKHM KayecTna YCIOBUIA oKasanus yciyr B 2025 romy.



CJIYITIAJIHA:
I. Mibunry O, o pesyisrarax LIPOBCUCHMS HE3ABUCUMONW OLEHKH KadecTna
YCIIOBHH OKazaHusl yCIIyl MYHHIMIAIBHLIM Ka3CHHLIM YIPCIKICHHCM KYJIbTYPbI

«Pamonckast Mmexnocenenyueckas nenTpanbias oGubnmoreka» 3a 2025 rom.

2. Umomkuny JLI., o npemnoxenusx OOIIECTBEHHOIO COBCTA IO YIIVUIIEHMIO

Ka4decrsa paboTsl yapexaerus KyiabTypbl MKYK «PLIKC».

[HOCTAHOBWIJIM:

1. ¥YrBepnuTh pesylibraThl MPOBE/IEHUSI HE3ABUCUMON OICHKH KavecTBa YCIIOBMIA
oxazanus ycuyr MKYK «PLIKC» nipejtocrasiientsie oprainumsaiueii — orneparopom
(mpuitokenwme 1).

2. Yreepaurs upejuioxkenus OOIICCTBCHHOTO COBCTA 110 VIIYYIIICHHIO KayecTBa
padorsl MKVYK «PIIKC» 1o pesyisraraM He3aBHCHMOM OICHKH KAa4ecTsa
YCIIOBUH okazaHus ycuyr B 2025 ropy (npuioskenue 2).

3. PexoMen1oBaTh yIIOJIHOMOYEHHBIM OpraHaM B TEUECHHC IEPBOIO KBapraja roja,
CIIEJIVIOIIEI'0 34 OTYCTHBLIM, OCYIECTBUTBL IIOJAIOTOBKY H YTBCPIKICHME ILIAIIOB
oprapusanuid B cdepe KyJIbTYPBLI IO YCTPAHCHUIO HEJOCTATKOB, BBIABICHHBIX B

XO0JIe HEe3aBUCHMOM OI[CHKH KayecTna.

[Ipejcenareis Cosera ,{ /&é Y a Wisuna O.1.



OBIIECTBO C OI'PAHMYLEHHOM OTBETCTBEHIOCTHIO
MI] «HOBH»

VYTBEPKIIAIO

Jlnpextop OO0 UIT «HOBH»

OTYET

IO PE3VIJIBTATAM CBOPA, OLOBIIEHWS U AHAJIU3Y UHTOOPMALIMU
O KAYECTBE YCJIOBUM OKA3AHUS YCIIYT MYHMI M TAJILHBIM
KASEHHBIM YYPEAJIEHWEM KYJILTYPBI « PAMOHCKAS TIEHTPAJIM30OBAHHAS
KITYBIHASA CUCTEMA» C 1[EJIBIO HE3ABMCUMOM OIEHKH MX KAUECTBA

pit Pamons 2025




Cojaepskanne

BBOIICHME ... et 3

1. Ilesb, 0ObeKT, NpeaMeT, HCTOUHUKH W METOMBI cOopa, 000dIeHUs U aHam3a
MH(MOPMAalUK O KAYeCTBE YCIOBHI OKa3aHus yCIlyTr Opranmu3alyeil KyJbTypsi ......... 5

2. Mincrpymentapuii orpoca 1orpedutelicit yeiyr opraimsaimm, ocyLiecTBISIOmeH
JEATENBIIOCTE B chepe KyIbTyphI

3. BBIOOPKA MCCIEHOBAHMSL. .....cveieirutiuriareseeeneeseeesesesssseseeeeereeeeeste e s enesesemeeeeeaeseeeeenee 6

[puwioenne 1. «lloxazatenn, xapakrepusyiolue OOIHC KPUTEPUM  ONCHKH
Ka4CCTRBA YCIIOBUH OKaszausl YCIIYTI OPraHU3allsAMU KYIBTYPBI wooveveeeeeeeiereceeeeaes 1

I Ipritoskenne 2. « AHKETA TIOTYIATEIEH YCITYI wovvvriveeieeeeeecereneeanens | WR—— 9

[Ipunoxenue 3. «IIporokon mo pesyinbraram cbopa, o0oOLIEHHd W aHaTH3a
MH(QOPMAIIMK B [EJSAX HE3aBUCUMON OICHKH KayeCTBa YCIOBHI OCYIIECTBICHUS
JCSTCIIBHOCTH OPI-alM3aAlI KYIIBTYPBL 3 woeeiiiiiieeeeiirereeeerasnesseeeieseeeeeieeeeeeeaeessen e 11
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Beenenue

HesaBucumas olcHKa KadccTsa YCIOBHI OKa3aHusi YCIIYr OpraHu3alidsivu
KYJIBTYPBI SBJISICTCS. OAHOM M3 (GopM 0OOIIECTBEHHOIO KOHTPOINS M IPOBOIUICS B
HCILIX TIPEIOCTABIICHHST rpakanaM HHPOPMAIlMH O KAYCCTBE YCIIOBHH OKazaHUs
YCIIYI OpTraHu3alMsaMK KyJbTYphl, & Tak)KC B LEJAX TOBBINICHHSA KadecrBa MX
JICATCIILHOCTH.

Hopmarusno-merojionornyeckoi 6asoi pazpaborku TexHosnoruii 1o cbopy u
0000mmen o HHpOPMaHK O KauecTBE YCIOBUH OKasaHus YCIyr Opraud3alucii
KyJIBTYPBI, B LEJISX POBC/ICHUA HE3aBUCHUMON OILICHKH KAaueCTRa, CTaJIM:

- 3axon Poccuiickoit @enepanuum ot 9 oxtsabps 1992 r. Ne 3612-1 «OcHOBEI
3aKoHojiareibeTea Poceuniickoil dejepanuu o KylabType» (B peil. DeepansLHoro
3akoHa Ne 392-D3 o1 05.12.2017);

- @ejrepanbieplii 3akon ot 05.12.2017 Ne 392-M3 «O BHecenWH U3MEHEHHH B
OTJICNILHBIC  3aKOHOJ@rclibHble  akThl  Poccuiickoit  denepanuu 1o  Bompocam
COBCPIICHCTBOBAHMS  NPOBCACHHA HE3aBUCUMON OIEHKM KadyecTBa  YCIIOBMIA
OKaszaHus YCIYI' oOpranusalusiMu B chepe  KyJIbTYpbl, OXPaHbl 3/0POBbS,
obpazoBaHus, COUMAILHOrO OOCITY/KMBAHMUA W (DCHCPAIBHBIME  YIPCAICHIAMU
MEJIMKO-COIHAIBbHOM DKCIICPTU3BIY;

- nocranopiieHue llpaBurensctea PD  or 31.05.2018 Ne 638 «O6
yrBepxkjicHun llpasuin cbopa u oboOmenust uHGOPMANMM O KadyecTBE YCIOBU
OKazanus yeiuyr opranuszanuaMud B cdepe  KyIbTYphl, OXpPaHbl 3I0POBB,
00paszoBaHyis, COUMAILIIONO OOCHYKMBANUS M (elCpabHBEIMH  YUPCIKICHUIMU
MEJINKO-COIMAIHON IKCIIEPTUBBIY;

- npuka3z MunkyisTypel Poccnu or 20.02.2015 Ne 277 «O6 yrBep/ienuu
TpeboBanuii K cojepxkanmio ¥ GopMe UHOOPMALUK O JICITCIBHOCTH OPraHu3aiuii
KYJIBTYPBI, pasMelacMoi nHa O(UUUAIbHBIX caifTax oOpranmM3aiiil KyJibTypbl,
OpramoB MECTHOIO CaMOylIpaBICHHA, OPraioB TOCY/[@aPCTBCHHON BIIacTH CyOheKTOB
Pocculickoit Deepariuu, YIOJHOMOYEHHOIO penepanbHOTo oprana
MCTIONNUTCIbHON BiiacTu B cetu «Mureprery;

- ippkas Munkynstyper Poccun or 27.04.2018 Ne 599 «O6 yreepikieHuu
MOKA3aTe/ICH, XapakTepusyIomMx oOIHe KPUTCPUKM OILIEHKH KadecTBa YCIIOBHIA
OKazarus yCIIyr Opralu3aldsiMu KyJIbTYPhI»;

- ipukas Munrpyjga Pocenn or 31.05.2018 Ne 344u «OO0 yrBepikieHun
Enuroro nopsjika pacyera IlokasaTelel, XapakTepU3YIONMX OOIHe KpUTEPUH
OIICHKM Ka4ecTBa YCIOBUH OKa3alMsd YCIIyI OpraHu3alvsMu B cdepe KyiIbTyphbl,
OXpatibl 310pOBbsi, 00pa30BaHus, COIMAIBHOIO OOCIYKUBAHUS U (helepanbHbIMU
YUPEHKJICHUAMU MCIUKO-COLUAIBHON IKCIICPTU3BIY,

Lo



- npukaz Munrpyna Poccun or 30.10.2018 No 675m «OO0 yTBepKACHHU
Meroauku  BhisiBIeHUsT W 0000NIEHNsST MHEHMs TpakliaH O KaucCTBE YCIOBU
oKasaHust yciuyr oprauuzaudsMu B cdepe  KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpasoBalius, COLMAILHOIO OO0CIHYKUBaHUA W (elepalbHBIMU  YUPCIKJICHUSIMU
ME/IMKO-COIMAIIBHON DKCIICPTU3BIY;

- ipuka3z Munucrepersa KyiabsTypel Poccuiickoin @enepammu ot 20 HOsIOps
2015 Ne 2834 «O0 yreepxiennu [lopsika obecnieyenust yeaoBUiA JOCTYITHOCTH JUIsI
WHBAIMIOB OOBEKTOB  KYJBTYPHOI'O  HAcCJeAusl, BKIIOUCHHBIX B  CIWHBIM
rocy/1apcTBEHHBIN peecTp 00BLEKTOR KYJILTYPHOIrO HACHCIHS (TAMITHHKOB UCTOPUU
U KyJIbTYpbl) Hapoos Poccuiickoit Menepatinmy;

- npuka3 Munncrepera unancos Poccuiickoit ®@eanepauuu ot 07.05.2019
Ne 661 «O coctaBe uHpoOpMallMM O pe3yJbTaTax HE3aBUCHMON OIEHKH KadyecTRa
YCIOBHIM  OCYHIECTBICHUSI  00pa30BaTE/ILHOM  JICATEILHOCTH  Oprain3alusmMu,
OCYUICCTBIIOMKUMEI 00pa3oBare/ibuyIO JCATEIbHOCTb, YCIOBUH OKa3aHWsl YCIyT
OpraHu3alysaMyd  KyJIbTYpbl, COIMAIBHOTO  OOCIY)KUBAHUWS,  MCIUIMHCKAMHU
OpraHuzaluamMu, Qe/lepalibHBIMU YUPEAJIEHUAMU ME)IMKO-COMAIBHON DKCIICPTH3EI,
pasMeniaeMoil  Ha OQHUIMAIBHOM caliTe Ul pasMCUICHHA WHPOpPMaIUH  Q
IOCYJIapCTBEHHBIX M MYHUIMIAILHBIX — yUpexkieHusX B uHpopMalmoHHO-
TEJICKOMMYHHKAIIMOHHOW cetn "MurepHet"”, BKilodas euHble TpeOOBaHUS K TaKoH
yH(pOpMAIMK, W IOPSJIKE €€ pa3MEINeHUs, a TakKe TPeDOBaHUSIX K KauecTRY,
YH0BCTBY M IIPOCTOTE 1IOMCKA YKa3aHHo# MHQOpMAIMN;

- METO/IMYECKHE PEKOMCHJIALINHU [0 pacueTy rmokasarereif, XxapakTepusyIonuy
o0uMe KpUTepuK OLEHKM KauyecTsBa YCIOBUH OKazalus yCIyr opraHu3aldsMe B
cepe KyJIbTYphl, OXpaHbl 3/I0POBbs, 00paA30BAHMS, COMMATBEHOr0 0OCIYKUBAHUS U
(GelepabHBIMI YIPEKJICHUSIMUA METMKO-COIMAIIBHON DKCICPTH3EI, pasMeleHHbIMU
B cetw «MurepHer» na oduuuansiom caiite Muutpyna Poccuw B pasjiene
«HezaBucumas olieHka KadecTBa yCIOBMH oxazanust yeiayr /  CripaBodHble
MaTtcpuaiisy 110 ajipecy: hitps:/rosmintrud.ru/ministry/programms/nsok/files.



1. lleab, 00beKT, NpeAMeT, HCTOYHUKH M METOALI cdopa, 0600menus U
ananauza uadopMauuy 0 Ka4yecTBE YCJOBHH OKa3zaHMsi YCJYI opraHuzanueii
KYJbTYPbI

OcHoBHOI neiablo coopa, 0000IICHUS U aHaM3a UHOOPMAIIMK O KAa4CCTBE
VCJIIOBUI OKazaHusl YCJIYI OpraHusaiueid KyJIbTypbl SBISeTCs OOUIeCTBEHHBIN
KOHTPOJIL B HEJSIX 1PEJOCTaBICHMs TpaxiaHam WHbopMalimn 00  yclIoBMsIX
[PEJIOCTARIIEHUS YCIIYT YUPEKICHUSIMH KYJIBTYPhI, B [EJsIX 1TOBBILIEHUS KAa4yecTBa
UX JICSATCIIBHOCTH, B HACTHOCTH:

- IIOBBILIEHUC YPOBHsL OTKPBITOCTH W JIOCTYIIHOCTM — MHPOpPMAlUU O
JIEATCIIBHOCTH Oprann3alinii;

- BLISIBJICHME OCHOBHBIX HEJIOCTATKOR B paboTe opraiu3alimii;

- BbIpa0OTKA  MPC/UIOKCHAN 110  COBCPIICHCTBOBAHMIO  JICATC/ILHOCTH
OpraHu3alnii;

- TIOBBILIEHUE KOHKYPEHTOCIIOCOOHOCTI OpraHu3alinii.

Ob0bekT HeciaegoBanusg — MyHHIMIAILHOE  KAa3€HHOE  yUpewj(eHUe
KyJIbTyphl «Pamonckas nenrpaiuzosannas kiyonas cucrema» (MKYK «PIIKC»).

[Mpeamer wuccienoranust — cbop, oboOIeHHe M aHaTu3 UHOOPMALIMU O
KaueCTBE YCJIOBMH oOKazamus YyCIyr oprapjusaumeil Kyiastypel B 2025 romy Ha
OCHOBC OOIICIOCTYITHOW WH(pOpMATUH.

Ucrounukamu u merojamu cdbopa wundopMalidd 0 KadyecTBE YCITOBHIA
OKa3aHMS YCIYT SIBIISIIOTCS:

1) ananu3 opUIMaIbHbIX CAlTOB OpraHU3alud KyJIbTYPhl B HHOOPMAIHOHHO-
KOMMYHUKaIMOHHOH ceTtH  «MHuTepHeT», WHPOPMAIMOHHBIX CTCHIOB U WHBIX
OTKPBITBIX NHPOPMAIMOHHBIX PECYPCOR OpraHM3alliu;

2) aHa/iM3 HOPMATHUBHBIX MPABOBBIX AKTOR II0 BOIPOCAM JICSTEILHOCTH
OpraHu3alyy | HOPSJIKY OKazaHus el ycliyr B chepe KyJIbTYPHI;

3) ompoc roJiygaresei yeiyr.



2. Uucrpymenrapuii  onpoca  norpedure e  yoiayr  opraHu3anum,
OCYHICCTRSIOMEH AeATeIbIOCTh B cepe KyJIbTYpPhl

Wuctpymenrapuit  onpoca. Ornpoc  motpedurternicit  yeayr —oprammsaiiin
KyJIBTYpPHI 1IpoBeeH 110 adkere (lIpuioxenue 2), paspaboTaHHON B COOTBETCTRBUH C
[Ipuxazom Muntpyna Poccun ot 31.05.2018 Ne 344n «O0 yrBepxknenun EjaunHoro
[opsyika pacuera IloKasaresei, xapakTepusyromux oblue KpUTepHUH OlCHKH
Ka4yecTBa YCIIOBUM OKazanud YCIyl OpranuzaldsMy B chepe KyJIbTYPbI, OXPaHBI
3JIOpOBBs, O00pa3z0BaHUs, COLUAILHOIO OOCIHYXKMBaHHsS U (ejiepaTbHBIMU
YUPCHKCHMAMHU  MCJMKO-COIMANbHON  oKenepTusely, llpuinoxkenue K npukasy
Munrtpyga Poccum ot 31.05.2018 Ne 344y "Ejpuublii  nopsjoxk  pacdeta
[oKazarclici, XapakTecpu3ylomux oOlMe KPUTEpUM OLEHKM KadecTBa YCIOBH
oKazanus YCIyr opraHuzaluAMu B cepe KyJbTYpbl, OXpaHbl 3I0POBbS,
o0OpazoBaHus, COIMHAIBHOIO OOCHYKMBAHUA W (DEJICPAIBHBIMKE  YUPCKICHHUIMHU
ME/IMKO-COIMAJIBHON DKCTICPTU3EI".

3. Beibopka uccie10Banus

Bribopoynas cOBOKYIHOCTL IOJydYaTellcd ycIyr, OTOOpaHHBIX I cOopa,
o0o0uiennss ¥ ananusa MUHGOPMAIMKM O KayecTBE YCIOBUHM OKazaHus yCIyr
opranvsanueil Kyisrypsl, coctasuiia 600 pecrionjieHTos.

OcCHOBHBIMM  METOJIAMU ISl TTOJIYUEHMs JIOCTOBEPHBIX JIAHHBIX  OLUIO
WCIIOJIL30BAHO  OHJIAHH-aHKeTMPOBAaHME B OpraHu3allMu  KyJIeTypel, ¢
UCIIONIL30BAHMEM  TEXHOJOIMYEecKod  nmar@opmbl  opraHMsaluu-oneparopa
(crermanu3upoBanublid cailT http://g-0-Kk.pg) JuiA poBeaeHUs OHIIANH-OMPOCOB U
cOopa JlaHHBIX 0 Ka4ecTBEe YCIIOBUIl OKazaHusl yCIIyT Opranu3anueii KyjapTyphl.

K BBIIOIHEHHUIO paboT, HIPUBIIEUEHBI COTPY/IHUKH, UMEIOIIHC ONBIT padoThl
110 cbopy, 00001IeHUIO U aHIN3y HHQOPMAIMH O KadecTBe YCIIOBHE OKasanus
YCILYD OpraiusaiuaMy KyJbTYphbl.

Tabnuya 1.1 Konuwecmso pecnondenmos uz 4Hucia Rnoayuameneil yciye,
npulsSsIUUx Yyuacmue 6 coope u obodwenuu undopmayuu 8 yeusix Ne3asUcuUMon
oyenKu Kauecmea yenosuil oxasanus yeaye ¢ 2025 200y

daktHueckoe | KonnuecTro
HanmeHoBaHHE OpPraHH3aLAH KOJHYECTRO |moaydateseii
pecnonaeHTon! yeayr

MyHHIUIAILHOC Ka3CHHOC YUPCHKIICHNE KVILTYPhI «Pamotickas

3 7
LenTpairnzosainas kiyonas cucremay (MKYK «PLIKC») 500 A1H258

' Cornacro npukazy Murrrpyna Pocennt ot 30 crraGps 2018 1. Ne 675 1. Jlolis pecuoiucitos, IPUHSBIINX YUacTHE B
aHKCTHPOBAHMKM, PACCUMTBLIBACTCA. KaK COOTHOIICAWE KOJMYCCTBA DECIIOHJICHTOR [NPWHSBIINY  y4acTue B
ankeruposanun K obineMy KosmuecTBy Hosryuareieit yoiyr. Pekomenjyembii 0Gbem BRIBOPOUTIOI COBOKYITHOCTH
pecuctienton cocrasisict 40% or obnema rencpalbinoit copokyinoctr, Ho ne Gosee 600 pecrioneHToB B 0O
OpraHu3aum.



Hpuiaoxenne 1. «[lokasarein, xapakrepusyomue ofmue Kpurepuu
OLCHKH KAYC¢CTBA YCJOBUH 0KA3aHMsI YCIYT OPralHu3aiMsiMi KYJIbTypPhD»

I, Tlokasarcan. xapaxrcpuzyionme Kpurcpuit 1 «OTKPBITOCTL H JIOCTYIHOCTS
migopmanuu 00 OPrauM3ANNE KYJILTYDPBD (JIUICE - Opralu3aium)

Ne

Iloxasarenu
/1

Coorsercrsue uiopMalum o JICSTe/bHOCTH OPrali3alii, Pa3MeiiCHHo’ 1a 0BIIeI0CTY IIbIX
UIOPMAIIMONIBIX pecypeax, Hepeuio nHhopMaI i TPEBOBANNAM K Heil, YCTaAHOBICHHBIM
HOPMATHRHLIMHI HPAROBBIMK AKTAMH'

=11d ]11{¢)0[}M2111110HH])]X CICHEAX B ITOMCHICHHAY Opralu3alun,

- 1 OHIUAILHOM caiiTe Opraun3aiug B HHGOPMALNONIIO-TCICKOMMY HUKALMOIHOMH ceTH
"HMurepner".

OBecrieyenue Ha opUUHANILHOM caffTe Opranu3alul HaldIus U (Y HKLUMOIHPOBAH IS
JICTANIHOHHBIX CHOCODOB OOPATHOM CBI3M U B3AMMOJICHCTRHS C [LOJIYYaTEISIME YCITYI:

- rejicona,

- DJICKTPOHHOMN HOYTHI,

- DICKTPOHHLIX CCPBUCOB (POPMA JUIS 110/IAUM DICKTPOHHOIO 0OpAIICH IS/ HKAIOOLI/ IPEIONKCH IS
pasjicii "HacTo 3a/1aBacMbie BOHPOCKL"; NOJIy4eHHe KOHCYILTAIMM 110 OKA3LIBACMBIM YCIYIaM U TIp.);
- obecieneiie TeX1MIecKoil ROIMOKHOCTH BRIPOKCHUS OJIYYATCICM YCIyT MICHHS 0 KAUCCTRE
oKkazanns yeIyr (HaIHIUe alKeThl JUis 011poca IPaiIal WM THICPCCHUIKK Ha Hee)

JLoJist trosyyareliel yeiyr, yA0BICTBOPCHTILIX OTKPBITOCTEIO, LOJIOTON U JI0CTYIHOCTHIO

uropmMalny o JIeSTeIEHOCTH OPranusalii, pasMeinenioil na nudopMaIoNnLX CTer@x, Ha caitle
B iH(opmanmono-reiekoMMyHKkannonioit cern "Mirrepuer” (8 % o1 oB11ero uncsia onporieH X
HoJIyuareei yciyn)

2. lloxasarcim,  xapakrepusyione  kputepuil 2 «Komdoprnoers  yeirormil
IPCIOCTABICHHI YCIy1»?

: Iloxazareinn
/1t
Ofecuieucnue B opraunsaiuy KOMGOPTHLIX YCIOBIH U HIPCIOCTABICHUS VIV
- Halyue KoMpopTHOI 30HB] OT)Ibixa (OXuIAanNns);
- HAJIAUHE | ITOHSTHOCTE HARUTAIIMK BHYTPU OPrranu3aiing;
= JIOCTYIIIOCTB IUTHCBOH BOJILI;
51 | - HAIMHUC M JLOCTYHHOCTL CAHUTAPHO-TMIUCHAYCCKNX TIOMEHICHUH (MHCTOTa HOMELIeui, Haune
- MBLIIA, BOJIBI, TyalCTHONH Dymaru u up.);
- CaAHTApHOC COCTOSNHIC HIOMEHICHMIA oplrasdu3atimii;
- BOBMOMHOCTE OPOHHPOBALINS YCIIY I M/ IOCTYIIHOCTh 3aIMCH Ha 1oJyYCHIe yeuyru (1o Teiedony. ¢
uclojibsoBanuem ceri "Murepuer” na ouiMalibHOM cafiTe Opraiu3aiuu, P IHYHOM TOCCICHHM 1
1p. )
25 Bpena odicudanus npedocmacnenus yeiyeu (Aannotil nokazameis e RpUMeHAemes 0s 0UenKu
| opearuzanuit Kyavniypot) |
5~ | Jlods mosysaTelei yeiyr, yJIORICTBOPEHHBIX KOM(POPTHOCTLIO YCIIOBUiT [peiocTasicins yeyr (B %
~ | o1 0B1ero yncia olpouICHIibIX HoJIydarclicii yejiyr)

" Crares 36.2 3axona Pocewiickoit ®eeparun ot 9 orrsifps 1992 1. N 3612-1, npukas MunkyaeTypel Poccun o1
20.02.2015 N 277 "0O0 yreepucacnun rpefosanuit k copepainno 1 GopMe npeiocTarienus uilopyMalun 0 ACHTebIoeTH
Oprauusali - KyJIbTYPbl,  PA3MEIICHHON 1A  oduuManbibiX — caHTax — YmommoMOYeHHOro  (efepaisioro  oprana
HCIONHUTCILHOR BAACTH. OPralos rocyXapeTseHioil sractu cyObekToB Poccuiickoll ®efiepanus, opranor MecTHORG
CAMOYNPABICHMA 1 Oprammsauni KyasTypsl B cetn "HMurepuer" (sapernerpuposan 8 Munncreperse woctuunn Poccuiickoid
Denepariun 8 man 2015 1., peructpaunonnslit nomep 37187).

* JlanHstii KpHTCPKH HE TPHMEHHM K TCATPANIBHO-3PCIUILHEM 1 KOHICPTHRIM OpPraHU3AlMEM B COOTBETCTRHM CO CTATLENR
36.1 Jakona Poceniickoil @eacpaimu o1 9 orsdps 1992 r. N 3612-1.




3. llokasarcin, xapakrepusyioume kpurepuii 3 «/locrynnocrs YCIYT JLJIs1 HHBAJ/IORY

IokazaTenu
/i

O6opy oBaiixe TeppuTOPHI, HPUIICIAIOUICH K Opranusalii, 1 ee OMEICHHMIT ¢ yueToM
JOCTYIILIOCTH LI MIBAJIMJIOB:

- 000PY/IOBALMEC BXOJIHBIX I'PYILI HAL/LYCAMM/IIOLEMILIMU 11aTdhopManmi;

3.1 I = HAUIHYHE BBICHCHHBIX CTOAHOK JIJIA ABTOTPaHCIHOPTHBLIX CPCACTE MHBAJIW/I0B,

- HaJiuyue aJAITHPOBAHIBIX _Z[H(l)'[‘()]i, IlOpy‘{lICﬁ’ paCIIIHpCHHhIX JABCPIBIX 1TPOCMOB,

- HAJIMYHE CMCHILIX KPECC-KOJISCOK;

- HATHTAC ClCIMAJILHO 00OPY/I0BANIBIX CAIMTAPHO-THIHCHUYCCKIX [TOMCLICHHIT B Opranu3aliuy
Obecnieucnue B Opranu3ayn yeIosnit JI0CTyIIOCTH, TI03BOJSEONMX HITRAIMIAM HOJIYHATh YCIAYI'U
Hapasle ¢ JIPYIUMH, BKJIOYas:

- nyOmapoBanue JUist MHBAIIWJIOB 110 CIIYXY H 3PCHUIO 3BYKOBOI 1 3PHTCIBLIION ungopmauuy;

- JlyGimpoBanue najlnmuceii, 3HaKoB 1 HHOM TCKCTOBOM 1 rpadUyecKoil UHPOPMAILIY 3HAKAMM,
BBITOJNHCHHLIMU PCIibe(DHO-TOYCYHBIM [puTOM Bpaiiis;

- BOSMOMKIIOCTL HPCLOCTABICH I MIBATWIAM 110 CILYXY (CIYXY M 3PCHUIO) YCIIYT CYpIOLEpesounKd

5
— (THQUIOCY PIIOIICPCBOIYHKA);
- Halluie allbTePHATHBHOMN BEPCHH OPHUILHAILHOIO caliTa opraunsanuy B ceru "HMirrepuer” juis
MHBAIMLOB 110 3PCIHIO;
- HOMOIIIb, OKA3bIBACMAs PADOTITMKAMI OPIaHu3allii, HPOLLIC/IINMU Heobxouumoe obydenne
(MHCTPYKTUPORAIIC) (BOIMOMKIIOCTE COLIPOBOMICHIS pA0OTHUKAMY OPIalusan);
- HAJIMIMC BO3MOIXKHOCTH 1IPCIIOCTABICHUS YCIYIU B JIMCTAHIOHIOM PEHCMME HIIM HA JIOMY
33 Honst rionyuarencit yeiryr, yJIoBICTRBOPCHHBIX JOCTYINOCTBIO YCIIYT Jijlst HHBAINI0B (B % OT

0611110 uKclia O1POLICHHBIX MTOJYHATEICH YCIyT - MIHBAIUIOR)

4. lloxaszaresnn, xapaxrepusyiomme kpureprit 4 «/lo0poskenaTebHocTh, BEKIHBOCTE
paGoTHAKOB OPranA3anum»’

Vi
- IHoxasarean
/i

Houst onyuaresct yeiyr, y/10BICTBOPCHHBIX JI0OPOKENATCILHOCTBIO, BEAIINBOCTHIO paboTHHKOB

41 | Opranmsaiiu, o6eceuMBAIOIMK HEPBHHHLI KOHTAKT 1 HHHOPMUPOBANNE TNy UaATEIs YCIY 1

’ (paboTHyKy CIPABOMHOMN, KACCHPBI M LIpOYeE) 1P HEMOCPS/ICTBCHHOM 00palleHIH B OPranu3aigiio (B
% oT 0010 uMc/ia OLPOIICHIILIX TGy UaTelIeH yelyr)

Jlouist nonyuareieii yeiyr, yJloBIeTBOPeHbIX JIOOPOKEIIATCIILHOCTLIO, BEAUIMBOCTLIO PabOTHUKOB
4.2 | opranusaiiu, 06eCUCYHBAIOIIMX HCIOCPE/ICTBSHHOC OKa3alie yCayry 1Ipy o0 parieHin B
opranu3auuio (8 % or o0uIeIo Yuesia OlpPOIISHHBIX OJY aTCIICH yeuyT)

Jlouist niosryareliell yelyr, yJoBICTBOPEHILIX JI0BPOXKEIaTCILHOCTEIO, BE/KIMBOCTHIO PabOTHIKOR
Oprafnuszalinm IpH KCHIOJIBL30BANNK JIHCTaIIHoNILIX GopM BaanmoeiicTams (110 Teiedouy. 1o

4.3 | DICKTPOHHOM LIOUTE, ¢ LOMOIILIO MICKTPOHILIX CEPRUCOB (I10JIAMH MICKTPOHHOIO
oOpatienns/Hanod/ pe/uIoKeHUH, 3aincy Ha 101y4CHUe YCIYTH, HOIYYCHUE KOHCYIILTAIMH (10
OKa3bIBACMbIM yCIIyram U 11p.)) (B % oT 0DIIEro Ynciia olpoIneHHbBIX oJydaTeliei yeiyr)

5. llokaszarciu, xapakrepusylomue Kpurepuil 5 «Y/IOBJICTBOPENNOCTL YCJIOBHSIMU
oKa3zanug VCJIyI"»S
Ne
/i

Hokazareiu

Joist oJyuatrelcii yeiryr, KoTopele I'0TOBE! PEKOMEIJIOBATE OPrali3alliio POACTREHITIKAM U

5.1 | 3naKOMBIM (MOIJIM Obl €C PCKOMEH]I0BATH, eCIH OBl ObLIA BO3MOKHOCTL BeIOOpa opraumsanmu) (B %
0T OOIIICIO HHCIA OIPOIICHHBIX HOJIVYATEICH YY)

59 Joust tonywareneit yeiyr, y,lJ,OBJIETHOpCIIHBIX rpadukom paboTkl opranvzaiimi (8 % oT obiiero
YHCIA O1IPOIICHHBIX HOJIyHATEIEH Yeiyr)

Houist mosydareyieit yeiryr, yJIoBJICTBOPCHHEIX B 1IE]IOM YCIIOBHSIMH OKA3aHMs YCIYT B Opranusalnm |
(& %0 oT 0f11eI0 uMCIa OIPOIICHIBIX [OJIVHATSICH YCIIyT)

' Jlanieii 10KasaTenn He IPUMENSCTCS K OPrAHH3AMAM KY/ILTYPLL PA3MCLLAIOIIIMES B 00bEKTax KYNLTYPHOIO [ACe 1)
B cayuae waxosiends OprasMsalMM KyILTYPHl B OOLEKTC KYJRTYDHOTO HACACAME LPHUMEHAIOTCS NoKazaTeli,
npeyemorpenupte nytierom 8 Hpuxasa Muankynerypst Pocenn ot 20.11.2015 N 2834 (saperucrpuposan 8 MUHHCTEPCTREG
wcruid Poceniicoit Gepepannn 10 jgexabpa 2015 r., peructpaumoniniii nomep 40073).

* Jlasnbiit KPUTEPHH 1IC MPUMEITIM 1€ TCATPATLHO-3PEAMIEBIM i KONUCPTILIM OPraiisalusm 8 COOTRETCTRIN CO CTATLAI
36.1 Saxona Poceniickoil Qoacpaiian or 9 oxrabpa 1992 1. N 3612-1.
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IMpunoskenue 2. «AHKeTa 10JIyqaTe el yeayr»

AHKETA
Hoayuareneit yeayr

3opascmeyiine! bnazooapust eac 3a yuacmie ¢ nposedenuu coopa, 060OMEnNS U ANATH3A unipopmaguy
0 Kauecmee YC106ui okazanud yoiye. Yoenus nemuozo ¢pement 3anoinenuio Oanuon aiKembl, 6ol HOMONCEMe e
MOIBKO BDIAGUIRL HPOOICMHbIC MECHIA ¢ DCSMENbIOCIMN OP2ARU3AYNIL, HO U YAVHIIHIE KAYeCHIG0 ORAZHIEACMDBIX
yeaye nacenenuio.  HUpouumaivme, nowcaiyiicma, npeOCRIAGIEHHVIC HUNCE GOAPOCH, @bIdepUme 00Ul U3
RPEORU2aeMbIX GaPHAHIN0E OMGC 11d KANCObIH 80RPOC.

¥ramure nauMenosanve Bameit oprasmsaunn:

1) Bujrestn st Bur nindopmManmonneie crenjibl 0 AesiTebHOCTH 0PraHH3AUMA IPH ¢e noceiemun?

1. n1a 2. Her > Uepexol K Borpocy No3
2) Yoriersopenn! i Bel KAUCCTBOM, HOJIHOTOH H JIOCTYITHOCTRIO HH(OPMALHIT 0 JICHTENLHOCTH
OpPrafu3anmy, pasMeeHnoil Ha HHPOPMATMONHLIX CTEIIAX B HOMEICHIH oprasusanun?

l. ynosnersopei{a) 2. He YJI0BIeTBOpEeH(a)
3) Hoarzopamcs i Bor 0uiiaisHBIM CAHTOM 0pranuzaiin, 4robbl oy auTh unopmaumo o ee
nesrresnocru?

1. na 2. et — repexo/l k gotpocy Nos
4) ¥YosieTeopennl ju Bor kaaecrsom, oo ol 1 10CTYIHOCTLIO HIHPOPMAIHH 0 ACHTCILHOCTH

OPrafusalim, Ha oUIHAILHOM CAliTe OPranu3alnn B MHGOPMAIHOHHO-TCIeKOMMYHHKANHONNOIN ceTH
"Uuorepner"?

[. yiosnersopen(a) 2. ye yuosnereopen(a)
5) Yiaosucroopernst jin Bet kompopruocrsio npejocrasienns yeayr? (vio6has Mebens, corh TYANST, YHCTHI
1OJT ¥ CTCHEL, YIIO0HO OPHCHTHPOBATLCS B OPraln3aiiHy U T. J1.)

l. yaosiersopen(a) 2. 11e yuosnereope(a)

6) Hmeere s Bor (Bawn peténok) crarye nusaauga?
l.jia 2. wer —» nepexou K soupocy Neb
7) ¥Yiosuersopenst i1 Bel J0CTYIOCTRIO YEyn LIS HUBAINIOB 1 MAJIOMODIILHBIX FPYINI HACCTEHI (B

HOMCHICHHAX OpraHusalium ccrb HeoOxXo/IMmoe OGUP}UIOBHHI/IC JULSE MATTOMOGHIILITRIX UPYIIT HACCIICHHUS M MHBANWMIOB!
HOPYYHH, HAHJYCE], 3BYKOBBIC CHI'HAINLT H T. j[.)?

1. yiornersopei(a) 2. ne yornersopen(a)
8) Yuorirersopenst i Bur jloSpokesiaTelLHOCTELIO, BEKIHBOCTHIO pAGOTHIIKOB 0PraAHH3ALIIH,

00 CCHCYHBAIOUMX HCPBUMUBIH KONTAKT i1 HihOPMUPOBAHNC HOYUATENS YCIYIH (ClpaBoyuHas. HpHEMHAs
JUpCKTOpa U T. 1.7

1. yiornersopen(a) 2. He yjorneTBopen(a)
9) Yaosaergopensi Ja Bl jI06poXeaTebH0CTEI0, BERIHBOCTHIO pAGOTHIKOR 0pranusaium,

ofeceYBAIAX HETTOCPEACTBCHHOE OKRAZANIE YCIYIH (YIHTEIh, IPEIO/IaBaTCilb, BOCIMTATCIE, GHOIHOTeKApE,
JKCKYPCOROI H T 1.)?

L. ynosnersopen(a) 2. 1e yaosnersopeu(a)
10) Ynosiersopennt au Bel 106posxkenare/iboCTEI0, BEAIMBOCTEIO PABOTIMKOB OPIraiH3a U IIPH
HCHOJB30BAHNN IMCTANIMOHHBIX hopM B3aumoleHcTBHs (110 Teredony, WIeKTPOHHOH 1H0YTe, ¢ IIOMOIILI0

JIEKTPOHHDLIX CEPBHCOB (1I0A9H DJICKTPOHHOI0 00 paleHHH/KAI00/IPE/LI0KeHMiE, 3AIIHCH HA
UPHEM/ILoJLyqeIue YCJIYTH, HOJIyIeHie KOHCYILTALHN 110 OKA3LIBACMBIM YCIyraM i p.))?

l. yrornersopen(a) 2. 11¢ ynoniersopera)
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11) l'oToBbl Jin Bel peKoMeH10BATE OPradu3aliio POACTBCHHMKAM U 3HAKOMBIM (MOIIIH Ohl ¢C PCKOMEIIOBATS,
cel Obl OblId BOZMOMHOCTL BRIGOpa opranuzanuu)?

1. ja 2. Her

12} Yaosaersopenst i Bei rpaduxom patorsi opraumzanmn?

l. ynosnierBopen{a) 2. He yioBJeTBOpEH(a)

13) YIIOBJI(B'I‘BO])EIII:] Ju Bel B nierom YCIOBHAMH OKRA3ANUA YCUIVI B Opl'ﬂlil-‘l'iﬂl.ll«ﬂl?

1. yiosiersopen{a) 2. te yosiersopen(a)

14) Bamn HPE/UTOMEHH, MTOKEJIAHUA 110 VIIVUISNHI0O KAYeCTBA IPCJIOCTABJIHECMBIX YCIIVI:

Brazodapum Bac 3a yuacmue ¢ onpoce!



NnroToKOJI
1O PEIVIBLTATAM CEOPA, OBOBHIENS I AHAJH3IA HHGOPMAUMI B HEAAX HE3ABHCHMON OUEHKN
KAUECTBA YCIOBIIT OCYUECTBJAEHIS AEATEIBHOCTH OPTAHIBALIMH KYJILTYPbI

Hammenosanue opramsanny My HHIIINANLHOE KA3EHIOE YUPEAUICHNe KYIBTY Pl «PAMOHCKAR LEHTpaInIoBatnas knyduas cuereman (MKYK «PLIKC»)

Pernon. BopoHesckas odnacts

Anpec; 396020, Boponescxas obmacts, Pamonexuii paiion, p.i. Pamons, vo. Corercxad, 1]

B KO pykososmrens [Npowxina Jiioboes Banepserna Jinpexrop MKYK «PLKC»

Kourakrustit reneon 8-47340-2-16-67

Opranmsanus-onepatop: OBwecTso ¢ orpannieHHoii oTeeTeTBeHHoCTho MIT "HOBH" (OO0 I "HOBH")

___HTOU'OBLIE PE3YIbTATLI

Nu - Kparepniv/[lokazarens

1Iabpanneui Bann

1 |Kpurepiit "Orkperrocts o oetynnocts miopaaigmn ob oprammsawn'” | 95,4
r Moxasarens "CoorseTcTsie HHGOPMAH 0 ACATCABHOCTH OPFAHM3AIIN KYJILTYPbI, PA3MEIIEHHOI HA OBIIEI0CTYIHBIX HHOPMAUHGHHBIX PECYPCaX, ee 94
_|coaepaanmo 1 nopsaky ((hopme), yCTAHORACTILIM HOPMATHRHBIMHA NPABOBLIMH aKkTaMK” A
12 Hoxasarens "Hamrine wa odommans o cajite oprassaunt KyasTypel #iiopyaliy o JIETAHIHOIIRX criocobax obpaTioil crads i psanmonciicTsm ¢ 00
7 [ noayuarenaym yea ux (hyukiponupoate” |
13 [oxasarens "ot nonyHatenet veIyr. YI0BACTBOPEHHBI OTKPRITOCTRIO, OAHOTOH U AOCTYITHOCTHK) KHPOPMAIIHH O ICATETRHOCTH OPTAHUIALUN Ky IETY]IR, 99
| pasMeennoi na miOPMALMONILIY CTEH/AN B NOMEUICHHI OPranH3aliig KynLTypEl, #a obmiuansHoM caiite s.cet "Hirreprer” |
Kpurepiii "Kompopruocrs yenosuii npegocrasacans yeayr" 99551 |
2.1 | Moxasatens "Ofecreuetine & OPraviIalinm KyNeTypsl koMOPTHIX YEIORRI L1 MpeocTasicing yemyr” 100 |
2.3 | loxasarens "Jlons nonysarencii yenyr, yA0sneTsopenHus KoMJIopTHOCTRIO MPC/OSTARISHIA YCIYT Oprammaieii Ky isTyph” 99
Kpurepuit " /locrynuocrs yeuyr s aosamigos' S 83,3
Hokazatens "OS0pyA0BaHAC HOMEUICHIE OPIrAITH3AUKH KYILTY Dbl # HIPRASTAKHIEH & HEil TEPPUTOPMH € YIETOM JOCTYTHOCTI /Ul WHBAIHA0s" o a0 ||
[owkasarent "Ofeeneueinie » OPramrmiy KyILTYPR YENORUHS AOCTY HIOCTH, NOIBAGIKILIG MHBAIIAM IOy AT, YOIyTH HapasHe ¢ Apy i’ o 7 8
-3 | Hoxasarens "Jloan nonyuaresedt yenyr, y10BIETBOPEHIBIX JOCTYNHOCTBIO YE/Iy I /L14 HHBANUAOE" 9|
4 | Kpsrrepnit " o0 pose/ taTensuocTh, BEARINBOCTSL padoTHIR prafesanmn ciepnl KyanTypst” i 98.2
4l |okazarens "Jlons nonmynateseli yenyr, yA0BICTROPEHIRIX H00POKEAATEILIOCTRIO, BEKTHROCTRIO PAGOTHHKOE OPrANMIALIN KYTRTYPHL, 00CCTICUHBAIONTIY o8
|| nepBranbi oAk st nuhOpMUPOBAHIE N0y U3 1 YCIYLH HPH HENOCPEICTBEHEOM OOPAILEHHI K OPLAHHBILMIO Ky ILTYPbt"
1 ;I[ONHJHTL‘.‘]b "Homst nonyatenedt yenyr, YAOBNCTEOPCHHBIX AO0POKENATENLHOCTRIO, BEIIHBOCTRIO PABOTHHKOR OPTAHHZATIAT KYIETYpPbI. 0beCIetnnaomix 94
HENOCPEACTBELIOE OKAZAHUE VCNYIH NpH oBpatesiy B 0pradi3anto Ky abrypol’ T —— . = . |
13 Hoxasarens "Jloms nonynareneli yenyr, y1onersopemis j0GpoikearensHoCThI0, EEARIUBOCTHIO PAOOTHHROE OPTAHNIAIINN KY.INTYPSI MPH HETOThI0BATHY 99 [
T ancrammoniniy Gopy syaumenelicteus” T - L - W |
5 | Kpurepuii "Vaosnersopennocte yeaosuayvn oxazanuy yeyr' . wles N 3. =W 98,3
3.1 [ Hoxasarens "Jlons nonyuateneii yenyr OBbI PEKOMEHAOBATH OPFAHIIAtING KYIhTY bl POACTRSHIMKAM K SHAKOMbIM" . 98 |
5.2 [Toxasarens " Jlona nonyuareseli yenyr, yaobnernopeninix yiobersom rpaduka paGore opranmsaunm cyastypu’ 97
5.3 [Moxasatens "oy nonynarenefl venyr, vioseTsopeinsix B LEIOM YCIORMAME OKIAANHA YOIYT & OPraHH3AHN Ky IETY PR i 99 | |
HTOTOBLI NOKA3ATE b 94,94




BLISIBJIEHIBLIE HEJOCTATKH B JIESTEILHOCTH OPTAHUZALIMU W INPE/UIOREHHAS 110 UX YCTPAHEHHTIO
[To pesybraTam onewkn kpurepns " OrKPLITOCTL 1t AOCTYINOCTE Hitbopsanum 08 opramzanun':

B xoue cbopa, oG00UIICHNS 1 aHANN3A WITPOPMALIHI BBIABICHO HCCOOTBETCTBUE HU(OPMALLITH O AEATENLHOCTI OPraHH3ALHU KYTLTY Db, PasMELIEHHOH HA OfHITHANBIM
caiiTe OpranmIALI KYIETYpLI B eetn "Hireprier”. ee conepwaniio i nopamky ((jopme) e npeocTapIes, YCTaHORICHHOMY Tpehonammsm npuka3za MUHHCTCPCTBA
Kyity pol Poceuiickoli @eaepaunic o 20 Gespana 2015 1. No 277 "O6 yreepucienns TpeGoBanuil K Coepikaiuo 1 (hOpMe NpelocTaBIcHus HH(OPMALKY O
ACSTENLIOCTH OPIAHMIAULIT KYBTY DL PASMELILIHON HA ODHUHANLHBIX CAITAN YIOTHOMOURIHOND (be/I8PANbIOr0 OPraia HCIOIHHTEbIO BIACTH, OPrancs
roey/apersenuoi srac cybrexton Poceniickolt deiepaiinn, 0praios MECTHOTO CaMOYPABICHIA 1 OPFaHu3aIiH KyAbTY Dbl B CETH "Hutepner”, Jlna yerpanenms
BBIABICHHBIX HEOCTATIOR HEOOXOAMMO PASMECTHTE HA OPHIMANLHOM CAFTE OPratiIaLiy B ceTh "VHTCpHET" 1 MPUBECTH R COOTBETCTAIE MHMOPMALMIO O NEATENLHNCTH
OPraHu3ammm, B HacTHoCTH:
- CBCJICHUA 00 VUPEIHTENC/VUPSTHTENNX
- KOUTAKTHRIC Tenedonl, aapeca MEKTPOHHON NOUTH YUPCANTes/ yupeauTenei
- dfIpeC caitTa yupeauTena/ yupeanTenei
= CBILIETENLCTBO O FOCYIAPCTECHHON perueTpantiin
- KO3 It (PHHAHCOBO-XO3ATICTBEHNON /IEATENBHOCTH, YTBCPIICHHOTO B YCTAHOBISHHOM AKOHOIATeNLCTROM Poccuiickoit tejepatiun nopaAAKe, WK Gro/KeTHAS
entera (nndopmanug 00 00bEME NPEAOCTABINEMBIX YCIVT)

TTa ofpnmasibion caifre OPranisaIim KyNLTYPL! OTCY TCTRYCT KH(OPMALLIS O AHCTAHIVIOHHEIX CHOcobax msanmMoseieTsis ¢ MOAYHATENAMH YCIYE M uX
(y ukumonnposanie. Heodxonnmo oGecneants (Y HKUHOHUPOBAINE CACAYIOUIEH MHDOPMAIIH O AHCTANLIOHIBIX CHOCOBAX BIauMOnelicTaIn ¢ TIONY YATEAMH Yeny T
- MMEKTPOHHBIN CEPBUCOR ((DOPNA LI NIOTEUH HEKTPOHHOIO 00patena (kanodhl, NMPEINOACHHA ), TOAYURBHMS KOHCYALTALHK 10 OKAZLIBACMBIM YCIYTaM H MHbIX) MK
pasiena "Hacro sanasacMble Bonpocs”

1o pesyasraram oucnuin kpurepns "Jocrynmiocts yeayr Ans nusanos':
B xoie obeie/108anis BEISBICHO, YTO NOMELIENTTS OPrani3ammi KyIETY el i NPIICTAIONAS K HEH TEPPHTOPHS HETOCTATOMHO 0BOPYI0BAHE € YHETOM AOCTYIHOCTH /N4
urBaoB. Heobxoiumo obecnet s eleyIomie YehoRHs JOCTYITHOCTH!
- CMEHHBIE KPECNIa-KONACKH
B opramsaiimn KynbTyphl HEJOCTATONHO YCIOBHI OCTY THOCTH, TOZBOIAIOUMY MHBANHAM [I0AYHATL YCIYTH HAPABHE C APYTHMH, B 4aCTHOCTH HEoBXOMHMO 0BeCHeHIT
B OPIAHN3ALHN CICAYIONINE YCTOBN:
- yBnHpoBaie N HHBAMMIOR (0 CIYXY 1 3PEHHIO JBVKOBOIT H SpHTCIBEON HIopyMaimy
- ayGnposanue Hamucedi, 3HAKOB I IHOM TCKCTOBOH # rpadHUECKOl HIDOPMATHI SHAKAME, BLITOTHCHH LMY penbedHo-Toue kM mipirom Bpaiins



[pmroxenue 2

K LIPOTOKOJIY 3acc/lanun
O0IecerreHoro coseTa
or 14.08.2025 No 4

Ha ocHoBaHNuU pe3yJibTaTOB NPOBEIEHUS HE3ABUCHMOM OLEHNKH Ka4ecTBa
yeaouid okazanust yeayr MKYK «PHKC» u B meJisix coBepinencrBoBaHust
padoTel yupexiaenns, O0mecTBeHHBIM COBETOM AAHbI CJACAYIOIMHE
HPe/LI0NKeNHs 110 YIYYIIeHHI0 KayecTBa paborhl:

Heobxojumo pasmecturs Ha OQUIMAIBHOM CcaiiTe Opramu3aldd B CETH
«Murepyer» W IPHUBECTH B COOTBCTCTBHC HMHPOPMAIHIO O  JIEATEILHIOCTH
OpraHu3allii, B YaCTHOCTH:

- CBeJleHust 00 yapeurelie/ydpejinTelsx;

- KOHTAKTHBIC TeneOoHEI, ajpeca DJICKTPOHHON ITOYTEI
yupeuTesst/yapeIuTeIIcH;

- aJipec calTa yupeMTels/ yapeTaTelCH;

- CBH/IETEIILCTBO O I'OCYAAPCTBEHHOM perucrpaiuu;

- KoM IIana (PUHaHCOBO-XO3SHCTBEHHON JESITELHOCTH, YTBEPKIEHHOIO B
YCTaHOBJIEHHOM  3aKoHojarensctBoM Poccuiickon Demeparuy  MOpsaKe, | HIIH
O10/pkernas cMmera (Mupopmalus 006 00BEME TIPeIOCTABISIEMBIX YCIIYT).

Heobxojumo obectieunts (QyHKIMOHUPOBAHUC CICAYIONICH uHpOpMAIMK O
JIACTAUOHHIBIX CIIOCO0aX B3aUMOIEHCTBUS C 110JIYIaTCISIMU YCITYT:

- DJIEKTPONHBLIX CepBUCOB ((hopMa JuIs 1OJA4YU IEKTPOHHOr0 OOpanieHus
(>KaI00bl, NPEIIIOKEHNA), TOMYUEHHS KOHCYJIBTAIMU 110 OKa3bIBAEMBIM yeiyram u
MHBIX) WM pazjiena «YacTo 3a/1aBacMble BOTIPOCHIY.

CoxpansTe U NOBBIIATE TEKYIIUNH YPOBEHL Y/IOBICTBOPEHHOCTH KAYECTBOM,
IOJIHOTON M JIOCTYITHOCTBLIO HI(QOPMAIMK O JIEATEILHOCTH OPIraHu3allui KyIbTY 6.

CoxpansiTb ¥ [OBBIIATE  TEKYIIMH  ypOBEHL  Y/IOBIETBOPEHHOCTH
KOM(pOPTHOCTBIO IIPEIOCTABICHUSI YCIYT OPranu3aiuei KyibTyphbl.

HeobxojiuMo obectieduTh CIeIyIoNMe YCIOBUS JIOCTYIIHOCTH:

- CMCHHBIC KPCCIIa-KOISICKH.

Heobxojiumo odeciieunTs B Opranu3aniy CIe/yIoniue yeiaoBusi:

- JlyDJIMpOBAHUC JUISE HHBAIMJIOB 110 CIIYXY M 3PCHUIO 3BYKOBOH M 3pUTENLHON
nHpopMaInH;

- JyGimMpoBanue HajUIMCeH, 3HAKOB M HMIOH TCKCTOBOW W rpadudeckoi
uIopMaInui 3HaKaMHu, BBITIOINCHHBIME peibedHO-ToYedHbBIM pudTOM bpaiiis
Paborarh 1HaJl ITOBBIIICHHCM TCKYIETO YPOBHsI YJOBJIETBOPEHHOCTH JIOCTYIHOCTLIO
YCIIYT JIITsi HHBAIIHJIOB.

CoxpaHsiTb M LOBBINATH  TEKYIIMA  YpOBEHb  yIOBIETBOPEHHOCTH
JI00POKENATENLHOCTBIO,  BEXKIIMBOCTBIO  PAOOTHUKOB  OpPraHu3allié  KyJILTYPHI,
obecreyBarONMX EPBUYHBIH KOHTAKT W HHOOPMUPOBAHUC MOIYIATCIIS YCIYTH IIPH
HEOCPE/ICTBCIIOM 00palllCHuK B OPrallu3aliio KyJIbTyPhI.



CoxpansTh M  LOBBIIATL  TEKYIIMA  YPOBCHL  YJIOBIGTBOPSHHOCTH
JIOOPOXKENATCILIOCTBIO,  BEXKIJIMBOCTHIO  PAOOTHHKOB — OpranM3alldd  KYJIbTYpSI,
00CCICYMBAIONIMX  HEIOCPCJCTBCHHOE —OKa3aHWe yCIyrd Ipd  OOpalieHud B
OprayH3alMio KyJIbTYpBl.

Coxpausth M 1OBBIIATE  TCKYIIHMH  YPOBCHL  yJOBICTBOPEHHOCTH
NOOPOKENATEILHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHM3alMyi KyJILTYpPHI | IIPH
FICIIONIL30BAlMKE  JIMCTAHIMONILIX  (GopM  B3aumoseitcteus (o Tenedony, 110
DIIEKTPOHHOM 1109TE¢, ¢ IOMOUILIO DJIICKTPOHHLIX CCPBUCOB (IOJAYM HJICKTPOHHOIO
obpamcHmst (KaJ00bI, UPCIUIOKCHUSE), TOIYUIECHUS KOHCYIBTAIUN M0 OKA3BIBAEMBIM
yciIyram M 1p.).

CoxpansTh M IOBBINATE I'OTOBHOCTL IOJydaTeledl yciayr peKOMEeHI0BaTh
Opraiu3aluio KyJIbTyPbl POJICTBCHIAKAM B 3HAKOMBIM.

Coxpanste ¥ IIOBBIIATE TEKYIIUHA YPOBCHD YJIOBICTBOPEHHOCTH Y00CTBOM
rpaguka paboThl Opramu3auu KyJibTyphbl.

Coxpanats ®  NOBBIUATL  TEKYMIWA  YPOBCHB  VIOBIETBOPEHHOCTH
HOJIydarelic yeiIyT B 1IeJIOM YCIOBUAMMU OKA3aHHsT YCIYT B OPranu3aiiy KyJbTypBl.



